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Quantity Management Fees Not Processed in Strata

Master

Quantity management fees are often recorded at the time that the service is provided, and then processed
and charged to the Plan at the same time as the Management Fees. Some agencies split these 2 functions

and process them independently.

It may be that you have old fees still sitting in the Quantity Management Fees screen, that have
been missed and not paid through to your Agency when Management Fees were processed.

You will find records of Quantity Management fees in Accounting > Charge Quantity Management Fees.
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When the screen opens you must select a Plan. In the screenshot below, you will notice a couple of charges
have been recorded but not processed with the relevant Management Fees for March and October, being

months in the past.
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INSUR Insurance Claim Fee 25,00 chim 1 52500 Maich?
< >
~MNew charg:
Code Desciiption of service Quantiy Riale Totdl
— =l por
Detail | I~ Remember selection Chargs It



http://kb.rockend.com/#
http://kb.rockend.com/#
http://kb.rockend.com/#

Steps to Process
1. The charges will not process on a subsequent month so must be manually processed.
2. Record the details from the screen. A screenshot may be useful to you.

3. Click on the Cr Invoicing icon
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4. Click the Add button and manually enter the fees to the Creditor "Agency" being your office.

Creditor Invoices - Add Mode

~ G5 registered omners carparation selected Active Group: Lo Jovy rotices were pinted on 1270872013
Enter Plan Mo. or Street Mame or Body Corporate Name. Last lewy notices were emailed on 12/08/2013
Tian Date | Date Due | Account | Creditor | Deseription | Amount | Status | Group | Date ke
251042021 2511042021 153000 Admin-Keys, Cards, Swipes & Remotes Pur.. - Unitsom Intercom repair 5650 OnHold Mone 254100
274042022 2711042022 154000 Admin-M snagement Fees--Standard - Admin - Rockend Stiata Manage Auchive Storage Fee September 1000 Pap Mone 274100
271042022 27M10/2022 154000 Admin-M snagement Fees--Standard - Admin - Rockend Stiata Manage Standard Management Fee Sep. 10000 Pay Mone 274100
< >

Total due $166.50
Creditor IAEENE‘ﬂ IHockend Strata Management ;I g ﬂ B Show Invoice

5. Once you have entered these fees, you can go back to the Charge Quantity Management Fees screen

6. Highlight the items one by one and click the 'delete' button to remove them from the list.

n of Service D etail

Billing Unit Total Charged | Month
1.00 [ECE 1 $1.00  Octabel
INSUR Insurance Claim Fee 2500 claim 1 32500 March ¢

Are There Reports for Uncharged Items

Reports are kept for items processed, yet items in this screen are 'recorded' for future use but not as yet
processed. Therefore there isn't a report to show items that are sitting unpaid.

If you split your Management Fees, make sure you remember to process your Quantity Management Fees as
well as your Standard Management Fees each month.
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