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Link Lots in Strata Master

When adding a new Lot or editing a Sold Lot, and the owner/new owner already owns a Lot that you
manage, you can link the Lots.

When Lots are linked, there is a tab that lists the Linked lots.

When the legal Owner name of one of the Lots (the Owner Entity) is not the exactly the same you would not
usually link them. This is because they will share a contact card and the Name on the contact card would
be incorrect for one of the Lots.

The Background to Linked Lots - what exactly is Linked ?
e The Lots are linked to the ONE Lot Owner card.
e The link will affect the Owner Name and the contact details of the Owner.
e Therefore if Main owner contact details on one of the linked Lots are changed, then the other linked
lot/s will change also. This does not affect contact for Levies.
e Linking Lots is designed for those lots where contact details are the same.

e Linking Lots is designed to save time in making contact changes to multiple Lots.

Why Link Lots

When owners pay a sum of money and it appears that the funds may be for more than one Lot, you can
readily see which Lots the owner also owns.

When contact details change, you only need to make the change to one contact card.

The Process

1. Navigate to the Lot that is to be Linked, this example is a sold property.
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Lini Feltucini Secretary Chandos Towers, 1 Chandos Stieet, ST LEONARDS NSW 20¢
Struct Taatzik C handos Towers, 1 Chandos Stieet, ST LEONARDS NSW 20¢
= Janelle Linguini r handos Towers, 1 Chandos Steet, ST LEONARDS NSW/ 20¢ Oviner .
Sarah Marinara Tiessuer Chandos Towers. 1 Chandos Stieet, 5T LEONARDS NSW 20¢
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= B enris and Robyn Taglatel r handos Towers, 1 Chandos Stieet, 5T LEONARDS NSW 20¢ _I
3 aiola & C PyLd handos Towers, 1 Chandos Street, ST LEONARDS NSW/ 20¢ -
Tradesmen 10 0 thory Carbonara Member C Chandos Towers, 1 Chandos Street, ST LEONARDS NSW 20¢

2. Double click to open the Lot.
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1~ Owners Comporation Details

Name on lite [Fae Lssagns  Company Plan No [4444
B Er adyess [CTEnG Tomers
1 Chandos
ST LEDNAHDS NSW/ 2085

Ms Rae Lasagna from lot 5 is a Member of the committee for The

Owners Corporation of P 4444 Date of enty (0471272004
Main contact for owner Date of purchase ,—BleHZ/ZUM -

Bl T

Pt Besisntal Cotoct: RLLD
Salutation: Ms Lasagna Arreats [$2.184.30
Ms Rae Lasagne Interest due to date [$226.21
12Bark Lane Last t|25/03/2022
NORTH SYDNEY NS 2060 B

3. Click the Add button
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4. Enter the settlement date and date of this entry (todays date). These dates can be the same id you are
making the change on the date of settlement..
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ok I Cancel |

5. The contact details will then be blank.

A% Lot Owner - /Lot 3, Unit 3, Strata Plan 4444 - Add Mode

JII")HBI!I!I =] Q

General! T Agent/Tenant/Leases T Levies T Natices T Mortgages T Debt Recovery T Linked Lots
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& Privat Chandos Towers
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ST LEONARDS NSW 2065

Iz Rae Lasagna from lot 5 is a Member of the committee for The
Dwners Corporalion of §F 4444 Dale of sy [T6/0472023 [&] = |
Main contact for ovwner Date of purchass | 12/04/2023 5] =
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Arrears [$2.184.30

Interest due to date [$226.21

NAME NOT SET

Chandos T owers L

541 Chandos Shiest ast receipt

STLEDNARDS Ngw 2065 Status certificate issued |01/01/1900 E :

6. Click the binoculars to search the existing Lot Owner cards.

M ain contact for owner

_|B| A

Frvata Renikyns Cowact

7. Select the existing card for the new owner of the Lot.
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B Contact Selector

— Select exizting contact

Enter a partial surname or buziness name ta limit the search: I

MName | Other Mames | Address 1
ABC Developments Py Lid k1 Developer FO Box 27, HORTH SYDMEY MWSwW 2085 1
Andy Dhaper 4/99 Pawnee Street, Pawnee NSW 2064 L
Anne Perking 3499 Pawnee Street, Pawnee MNSW 2064 C
Bana. Eric B8 Chopper Street, 5T WES MN5SW 2075 4
Barpmore, Drew Ogcar Acadermy, 5/ Ogzcar Street, ST LEOMARDS ..
Baplisz, Troy The Champions, 6/45 Sportzman Road, Stkilda V...
Bermy, Halle 29 Swordfish Avenue, BLACKTOWN WNSW 2143 L
Bloom, Orlando Ogcar Acadermy, 2/ Ogcar Street, ST LEOMARDS ..
Bozcaiola & Compary Py Ltd Aliredo Garlic Chandos Towers, B/1 Chandos Street, ST LEONAR... £

8. The Contact card will then show the same contact details as that existing card.

 Main contact for owner

Mz Rae Lazagna from lot 3 iz a Member of the committee for The
Owners Corporation of SP 4444
|@|l}|ﬂf @l@l |€'|
Bergnasy Cowact

Contact person: Alfredo Garlic [S alutation: Mr Garlic)

Bozcaiola & Campany Pty Ltd
Chandos Towers

E/1 Chandos Street

5T LEOWNARDS NSW 2065

9. Respond yes or no to the pop up regarding the Strata Roll.

Strata Master

You have changed detail effecting the Strata Roll.
Do you wish to print a new Strata Roll for this lot?

10. Then enter the Lot Owners legal details on the Lot Card.

,ﬂ Lot Owner - / Lot 5, Unit 5, Strata Plan 4444 - Edit Mede

T AEOAR B D

General T Agent/Tenant/Leazes T Levies

Mame on title IBDscainla & Company Py Ltd

11 Close the Corp screen and re-enter to check that the changes have taken place.

Lots
Unit # Lot H{s) | Owner Position Addtl Debtor
P 1 Linni Fettucini Secretary r
2 2 GregoryT 2atziki r
3 3 Janelle Linguini r
4 4 Sarah Marinara Treasurer r
8 Ll Boscaiola & Company Pty Ltd Member r
B B Boscaiola & Company Pty Ltd Chairman r
7 7 David Cannelloni r
g 8 Dennis and Robyn T aglateli r
9 9 Boscaiola & Company Pty Ltd r
10 10 Anthony Cartbonara Member r

The following message should show on the card.




This owner contact is inked to Multiple Lots

If There Is No Change of Owner Taking Place

In this situation there will be 2 contact cards for the Lot Owner. Your options are -

1. Merge the 2 cards in Manage > Contacts. Refer to this instruction link -
https://kb.rockend.com/help/merging-duplicate-owner-cards-strata

2.1 Process a backup, and read through the steps above to familiarise with the basics of the process, then
follow steps below.

2.2.Click Edit and in the contact card click the button to clear reference to a contact.

Main contact for owner

[ Ea]a] EBRNE

Fervenass Covnact
Contact person: Alfredo Garlic (S alutation: kMr Garlic)

Boscaiola & Company Pty Ltd
Chandos Towers

£/1 Chandos Street

ST LEONARDS NSW 2065

2.3 The screen clears.

Main contact for owner

CTERa] ETEE

2.4 Select the binoculars to search for the card you want to link to. Highlight it and click 'select'.

Note that Harry Kewell has 2 cards. If you were making this change you would need to determine which one
is the card you need to select. You can try one and if the links do not show on the card once you have
finished then run the process again and select the other card.

| find the easiest method is to add a letter or number to the name on the card that is to be replaced, so
when you open this screen it is obvious which card is the current one that needs replacing.


https://kb.rockend.com/help/merging-duplicate-owner-cards-strata

B Contact Selector X

Select existing contact

Enter a partial suname or business name to limit the search:
Name | Other Names | Address ] A
Hewitt, Leyton 24 \wimbledon Road, CROWS NEST NSW 2068 C
Innercity Management Phillip '/ atson 200 Sussex Street, SYDNEY NSW 2000
Jackman, Hugh Oscar Academy, 6/1 Oscar Stieet, ST LEONARDS ..
Jim Halpert United Gardens, 2/1 Manchester Road, Sydney M. £
John Lennon & Yoka Ona Liverpool House, 1/22 Penny Lane, LIVERPOOL N... I
Kewell, Harry 2 Liverpool Awvenue, LIVERPODL 28943 England C
Kewell, Harry 2 Liverpool Avenue, LIVERPOOL 28943 England C
Key Safe
Kidman. Nicole HUDSON COURT, 6/28 Hudson Street, SYDMNEY ... [

 Rae k Lane, 1

Law, Jude Oscar Academy, 4/1 Oscar Steet, ST LEONARDS ...
Leslie Knope 2/93 Pawnes Stieet, Pawnee NSW 2064 s
Linguine, Janelle Chandos Towers, 3/1 Chandos Street, ST LEONAR... €
Ih'!alin.ar_a, Sarahl g?s W_'illuu_lghby F!uAaE,“:h_flLL.UUEHB\’ [l?W:_ZUBE E ")
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75 found * Potential duplicates

Cancel
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2.5 Check the name on title is correct and update if necessary. Save the changes.
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