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REAL ESTATE SOFTWARE

Creditor Compliance by Agency in Strata Master

This article will assist when you are handling Creditor compliance for Licences and Insurances within your
office.

When creditor compliance is managed by the agency, it means the agency staff are responsible for ensuring
that relevant Licences and insurances are provided are provided by creditors, and suitable records are kept.

These records include noting the details in Strata Master to enable smooth processing of work orders and
invoices.

This article will assist those considering changing to Compliance by Agency or whose set up has been
accidentally changed or where memory requires refreshing.

If considering a change, please read this article - https://kb.rockend.com/help/changing-creditor-
compliance-in-strata-master

Note that if you are new to compliance, or transferring from another type of compliance, we
recommend you contact our Education section for assistance to ensure you are aware of the full
responsibilities of handling Compliance yourself and/or do not have any issues with invoices due
to the change in system settings.

Their contact email is Education.APAC@mrisoftware.com

Set Up in Agency

1. Navigate through Configure in top toolbar > then select Agency > Option #3
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2. In Options #3 tab, note the Creditor compliance section.
3. Click 'enter' and select 'Managed by agency'.
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4. Click Exit.
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Compliance Types

It is necessary to set up a list of Licence and Insurance types that will need to be gathered from Creditors.
This will vary depending on the type of works and qualifications required by the Creditors selected for any
work order.

1. Navigate through Configure > Creditor compliance Type
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2. Compliance types (Licences and Insurances) are added here to be selected on the individual creditor
cards.

. Compliance Type Configuration >
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M ame | Dezcription |
Ihzurance-Professional | Insurance-Professional Indemnity
ilnsurance-Public: Lishility Insurance-Public Liabilib
Inzurance-‘workers Comp  Insurance-workers Compenzation
OHLS5-Green Card OH&SGreen Card

OHE&S A wWark S afety OH&S ok Safety

3. To add a new type, click edit and add details in this section -
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4. An example of an entry is below.
The name refers to the type of Insurance or Licence

Description can be the same as the Name or additional explanation
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MName |Builders Licence

Drescription |Licenced to overzes works

Statusz befare Comoliant
expiy date I sl ;I
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5. Once finished entering details, click Save.

The Creditor Card

1. Navigate through Manage in the top toolbar, then select Creditors.
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2. Select a creditor and click on the Creditor Compliance tab. The example below shows a card with some
details entered.

4§ Creditor - Read Only Mode =N ==
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Select creditar Eill Lehane Glass ™ Include inactive creditors
General Details T Creditor C; k. T Outstanding Invoices T CHM T Barcode
Last used I System calculated IEomleant
compliance status
Last manual status updated |23JUEI.-"2E|2EI E :l Marwal compliance status I w| Code:
WHS compliance status IEDI"WIZ'"E"“t hd
Type Sum Insured Expiry date| Comments Status -
Inzurance-Public Liability 2,000,000 16/08/2023 Compliant
Insuranceworkers Comp B00,000| 16/08/2023 Compliant

3. The example below shows a Creditor whose compliance is out of date. When a creditor is non-compliant,
the agency should be following up to get copies of renewed policies or Licences.
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Last used [05/04/2022 System ealoulated [ o complant
compliahce stabuz
Last manual status updated |23.-"E|9.-"2E|2E| E :I tanual compliance status I j Code:

WHS compliance status ICDmpIiant j
Type Surn Insured Expiry date| Comments Stalus "
Inzurance-Public: Liability $1.000,000) 06A12/2022 Man-cormpliar

4. To add a compliance type, there is a drop down selection from those entries made in Configure Types
section above.

Type Sum Insured Expiry date| Comments Statusg ~
Inzurance-Fublic: Liability 2,000,000 16/08/2023 Compliant
Inzurance-waorkers Comp R00,000) 16/08/2023 Compliant

Inzurance-Public Liability
Inzurance W orkers Comp
Inzurance-Frofessional Indermnity
OH&S -Green Card

OH&ES Work, Safety

Exempt Creditors and other Statuses

If a Supplier or Creditors is exempt from Creditor Compliance, you are able to select an Exempt status on the
Creditor Card.

General Details Creditor Compli | Outstanding Invaices | CAN 1 Barcode |
Last used IUSJD4#ZD22 System calculated |
complianee status
Last manual status updated I17.v‘02¥2023 E : Manual compliance status |Exempt | Coder
‘WHS compliance status |Compliant -

You will find a list of other statuses in Configure > Creditor Compliance Status

[ Compliance Status Cenfiguration
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Code | M ame | Description

L Lapsed Uruzed for at least 18 months, no
M M an-carmpliant Mat compliant-do not uze

W Walidating MHew supplier-ovemides status of ¢
e e aititig Ih grace period for a compliance il
s Exempt MHat maonitored-overides statuzs of
A Carnpliant Fully compliant and accredited,ho
Z Inactive Ihactive supplier, not monitored, c:

Expiring Compliance

1. Refer to Quick Reports > Creditors tab and select 'Show compliance ltems'
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2. Enter search criteria to suit.
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3. Click the search binoculars to generate your list of compliance items to follow up on.

Creditor | Code | Compliance it... | Compliance ty... | Surm insured | <Ewpiry date | Phone |
Cabana'wind... CABAMA Maon-compliant  Insurance-Pu.. $1,000,000 2023-02-02 3339 3559
Strata Buildin.. STRBEC Maon-compliant  Insurancew'o... $100,000 2023-02-02 130017 222, ...
Joe's Handym...  JOES Maon-compliant  Insurance-Pu..  $100,000 2023-02-08 0428 638 968
Sydney Water S DA, Maon-compliant  Insurance-Pu..  $100,000 20230212 131 222
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