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REAL ESTATE SOFTWARE

Error 3591 With Banking Files in Strata Master

This error will often show as in the screenshot below., however check this article for any error relating
to 'Error converting data type varchar to numeric'.

]Database Access Emar

Please carefully recard the following nfarmation and contact your system administrator or support
dezk,

Error Mumber: 2531 Error conwverting data type varchar bo numeric.
Mative: 8114 SOLState: 22018 Source: Microsoft OLE DB Provider for SOL Server

Strant:  SELECT Creditor ICreditorlD &z Creditor_[Creditorl D Creditor. [ContactiD As
Creditor_|[ContactlD Creditor. sCreditorM ame Az Creditor_sCreditor™ ame, Creditor. sCreditorCode As
Creditor_sCreditorCode Creditor, $B ankaccountMumber Az

Creditor_sB ankaccounttumber, Creditor. 5B ankAccountBSE As

Creditor_sB ankéccountBSE Creditor sMotes As Creditor_sMotes,Creditor ICreditor Typel D As
Creditor_|CreditorTppel D Creditor. 25 ervice Az Creditor_gService, Creditor. gw/ebPagedddiess Az
Creditor_sw'ebPagedddiezs Creditor bActive As Creditor_bdctive Creditor. sPaymenthd ethod As

Source File Routine Estra Information

[clzPersizt] Openset

[cleCreditors] Read

[clsDownload temn] Rezolve

[cleDownload] Proceszsline

[modD ownload] DoProcessD ownload

[frrD annlaad) DoProcessFiles

[frrD annlaad) thTanlbar_ButtanClick
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Notice in this error message the reference to Creditor.

Steps to Resolve

1. Click on Manage in your top toolbar and then select Creditors

Manage Accounting Reperts Wizards Co
Diary Ctrl+D
Registers Ctrl+H

Reminders Configuration

Creditors

2. Check your major utility companies. You may need to check any creditors that are included in that bank
file. Note: This error has appeared when a creditor card holds a Direct Entry User ID but is not involved in
the download.
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4§ Creditor - Read Only Mode @
@ D2 9

Select credilor B I~ Include inactive creditors
General Details | Ciedior Compliance | Outstanding lvoices | CAN T Barcode
Creditor  [SvDwid  [Sydney Water I Active Balance 35.00
Primary creditor twpe. |\water supplier =
Legal entity | I PP —I
Creditor types ~
~ Cieditor contact detalk
2] Y B .
Feasizews Conitact

Payby (~ Cheque (¥ DiectEnty (" Bulk BRAY

Sydney \/ater Bank account no. (423423662 BSE [335678

PO Box 482 "

SYDMEY SOUTH NSw 1231 Record CAN [ I~ Email remittances
QRcade [ ™ Suppress remittances

Telephone 1: 131 222

Check ABM | ABN 49776225038 GST statuz |Exempt -
lssue REM -~

Service
Notes
(Eumm\ssmn e [0 ‘
Creditar Invoi
Default Direct enfry user 1D [m236+i45
descrpton |

Default descriplon [Syney water

Expense
1200 [ Expense
" Pere (G0 |
account account 191200 f

3. Notice that there is a Direct entry user ID

Direct entry uzer (D |m23b:4i45

Default dezcription IS_.r,dnE_,'J Water

ii'i‘;’;ﬁ [131200 - werage - Admir

4. This ID should be numbers only (numeric). Either correct this number or remove it altogether.

5. To remove, click edit button and highlight and click delete or backspace to remove.

Direct entry uzer (D |

Default dezcription I

Expenze I
accaunt

6. Depending on what process you are in, you may proceed.
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