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Recording Insurance Claim Details in Strata Master

Insurance claim information can be recorded in Strata Master and

e Show in Reminders.

e Be finalised in receipts when receipting claim funds.

e Show amounts claimed and amounts actually refunded.

e Records work order numbers

o Notes for all details including witnesses, damage caused, amount of quotes, any claims made from

other parties.

This becomes your go to screen for information about claims.

A Preview of The Claim Screen

When you open a claim screen for a Plan, you can immediately see whether there is an existing claim, on
the right hand side.
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## Claim - No Record Loaded == EcH >
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GST registered owners comporation selzcted Active Groups Outstanding claims [V Show open claims only

Enter Plan Mo. or Street Name or Body Corporate Name. Claim Date | Claim Mumber | Claim Type | Coverage C... [ Insurer I

q 11/03/2022 CHU123 Windaw Building Corporate Home Unit U ndenariting
GST Registered W Charge fees for insurance claims

If you click on the existing claims, you will see the fields populate, an example is below. You can click edit
button to edit or add information to this claim record.
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~GST registered owners corporation selected Active Groups Outstanding claims [ Shaw open claims only
Enter Plan Mo. ar Street Mame or Body Corparate Mame.

Clairn D ate

Coverage C... | Insurer

I 3' Building
GS5T Registered W Charge fees for insurance claims
Palicy |1234557 'I Active Amount claimed IﬁDD-UU Reimburse to
Caoverage IBulIdmg 'I Excess IHEU'EIEI Cheque no,
i I 0.00
Assessor [Cramfords pmaunt eceived [§ Cheaue rsceived  [DDAMMATTYY 2] <]
Status | Open A
Clairn type [w/indow
Description (include witnesses and/or respansible parties)
Clairn number |CHUT23 Unit 4 Balcony window damage reported 10/03/2022 due to unknown cause. Realazing of broken glass pane
required,
Incident date [10/03/2022  [&]~]
Claim date [11/03/2022  [&] + |
Claim subrission =]
e 1170372022 [F~] .
Linked R & M
Coverage nates ¥ Print bank details R & M number and diary subject
Flood - included +

Navigating to the Claim Screen
Select Manage from the top toolbar, then select Insurance Claims from the drop down menu as shown below.

Manage Accounting Reports Wizards Co
Diary Ctrl+D
Registers Ctrl+H

Reminders Configuration i

Creditors

Owners Corporations Ctrl+0
Owners Ctrl+MN
Contacts

Group Reporting

Interim Reporting >

AGM Preparation

Debt Collection
Repairs & Maintenance
Quick Work Orders Ctrl+W

To Add a Claim

1. Click the Add button
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2. You will be presented with blank fields. Complete these blank fields with as much information as you

have. As show below there will be drop down selections in some fields. The Policy number syncs from the
Corp screen for the relevant Plan.



Palicy I| 'l

H Amount claimed | $0.00 ‘ Reimburse to I

Irisurer
GBE Mercantile Mutual

Agsessor I—

Claim type: I—

Claim rurber I—
Incident date IWE]
Clairn date m@]

Clairn submission IWE]

date

Policy Ma.
Coverage

Coverage notes ¥ Frint bank details

Palicy Type
Building

Claimns Contact Fhone Mos.

GBE Mercantile Mutual | 13
Amount received | $0.00

Status | Open hd I

Description [include witnesses and/or responsible parties)

Cheque received IDD#MMNYW E:

Linked R & M
A & M number and diary subject

3. When you have completed as much

information as you have at this time, the screen will appear similar to

the example below. You can re-open this screen at enter time to add further information.
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DL EEEE

~ G5T urvegistered owners coiporation selected

Enter Plan Mo. or Street Name or Body Caorparate Mame.

Active Groups

r 4]

Outgtanding claims ¥ Shaw open claims only

Claim D ate | Clairn Murnber | Clairn Type | Coverage C.. | |nsurer

04/04/2022 Stom Flood Dama..  [BE Mercantile Mutual Insurance

Not Registered for GST [ Chaige fzes for insurance claims

Policy [863372231 =] Active
Coverage W
Aszessor l—
Clairn type IW
Claim number W
Incident date
Clair date IWEH
Clairn subrmigsion m

date

Coverage notes v Print bark details

Amount claimed IW
Erxcess Ig;sgggg—

Arnount received |$DDD—
Status m

Description (include witnesses and/or responsible parties)

IF'Ian oesd
IDD!MMW E :l

Reimburse to
Cheque no.

Cheque received

Air conditioning for common areas hags broken down and inspected by wills & Co

- found to be Fugion of the air
conditioner motor and requites replacement. Guoted $6,000 incl gst|

-

Linked R & M

R & M number and diary subject

4. Click Save

5. Once you have saved the claim entry

Outztanding claims

, it will appear in the top right as an existing claim.

¥ Show open claims only

Claim D ate | Claim Murnber | Claim Type | Coverage C... | InzLrer |
04/04,2022 Storm Flood Dama..  OBE Mercantile Mutual Insurance
16/01/2023 1895236uyz Plant fugion tachinery B...  OBE Mercantile Mutual Insurance

Recording Work Orders in the Claim Screen

1. Work orders will have a Repair Maintenance number. In this example it is 110 on the highlighted line.




Diary Record T Details T Reparting

Foar action by Due date
Subject [water Damage Repairs |TEST | [pamazze 3] -]

v Action required Oiverdus

Date entered | Time entered | U zer | Motes | Time spent | Chﬂge | Invoicad'? | ‘whork order # | W0 Status | Repair Maint. # w
2022 04| 04 12:41 P TEST [Juate Request | Common Prop.. UDDT DS
s iZagPh | TEST o [ Eleciic Ty e —_ses W @

2. In the Claim screen, click the green plus sign and on the blank line that appears, you can click in and
select the drop down arrow on the right. A selection of workorders will show. Select the matching number.

Linked R & M
R & M number and diany subject

=+
¥

Linked R & M

R & M number and diany subject
110 water Damage Repairs

=+
¥

Reminders For Claims

In Manager > Reminders Configuration, you have an option to select Insurance Claim Reminders. Refer to
this Link for further instructions - https://kb.rockend.com/help/reminders-setup-and-use-guide

Manager I~ Select Al | Name S I™ Automatically show reminder list
Gerald Manager

~ Meg Manager ¥ Show diary items assigned to me
v
~ EriED 1st Reminder 13 days prior to the diary due date
v Trainee McTrainer
2Znd Reminder 0 days prior to the diary due date
r TEST -
I Select Al | Function Criteria 1st Reminder Type | 2nd Reminder -
Insurance Policy Prior to the expiry date 30 Days i}
v Insurance Valuation Priorto the due date: 30 Days i}
v Insurance Claim Mter the claim date kil Days kal
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