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REAL ESTATE SOFTWARE

Change a Biller Code on a Creditor Payment in Strata
Master

Bpay payments to creditors will require a Biller Code or Biller ID. This article will show you where to edit this
information.
An Example

The example payment below for Sydney Water has an incorrect Biller Code of 1222000 (note this is a
fictional number and only for this example).

Creditor Invoices - Edit Mode [=& =]
- GST registered awners corporation selected Active Group: Lot levy nolioes were printed on 12/0872019
Enter Plan Mo, or Street Name or Body Carparate Name, - Last levy notices were emailed on 12/08/2013
Tran. Date | DateDue | Account | Crediter | Deseription | Amourt | Status | Graup | Date Iz
2571072021 25/10/2021 153000 Adrin-Keps. Cards, Swipes & Remates Put... Unitcom Intercom repair 5650 OnHold MNone 25710
04/01/2023  04/01/2023 191200 Utilty-Water & Sewerage - dmin Sydney wiater WaterUsage 1/9/221031/12/22 45000 OnHold  None 04/01¢
< >
Totaldue 506,50
Crodior [SVDWA B E 10 ef B showlnice
Biler Code: 1222000 ABN: 49776225038 GSTEwempt  Pap by Bulk BPAY ~Plan Humber, 222
ok Oider [Opfiondl) Address: bbey oad Studios, 22 Penny Lane, LIVERPOOL
Amount fmit 5000
=) Ay e Admin__| Capital Warks Total
Cash at bank 640,00 250,00 850,00
045 invoices 50550 HIL 506.50
Netcash [EEET] Z50.00 383,50
e I~ Show accounts without s burigst Gkl
o - S Reserve funds NI
Group [None I5] = Avalable cash 540,00 250,00 850.00
Desciption [water Lsage 1/3/22 (0 31/12/22 ~| T otal investments: NIL
Group
CATER) 4500 F\vaﬂabla cah $0.00 $0.00 $0.00 |
Invoice no. [1117 Date due [04/01/2023 [2] = Transaction date [04/01/2023 £~
Invoice status
CRN [2456783521423 - Budgel: $0.00 TotalYTD: $0.00 & Hod ¢ Pay | OnHold

Where to Correct the Biller Code
1 Navigate to Manage in the top toolbar and then select Creditors

Manage Accounting Reperts Wizards Cc
Diary Ctrl+D
Registers Ctrl+H

Reminders Configuration

Creditors
Owners Corporations Ctrl+Q
Owners Ctrl+M

2. Enter relevant creditor

4§ Creditor - Read Only Mode E“ = |@

@| D|om = Bl Ql

Select creditor [SYDWwA |Sydney Water | I Include inactive creditors
{ General Details T Creditar Compliance T Outstanding Invoices T CRM T Barcode ]



http://kb.rockend.com/#
http://kb.rockend.com/#
http://kb.rockend.com/#

3. On the right hand side of the Creditor card, you will see the Biller Code.

[F Active Balarce 545.00
Frimary creditor type Iwate[ supplier ;I
Creditor types ~

W

Payby " Cheque " Direct Entry & Bulk BP&Y

Biller code |1 222000

Fecord CRN [T [~ Email remittances
AR code [ [T Suppress remittances

Check Jg:,‘Br.Jl ABN |49??E225038 GST status IEHempt vl

4. Click edit and click into the Biller code field

n,

LA
5. Backspace or highlight and click delete on your keyboard, and re-enter the Biller Code correctly

6. Then click Save

li]

7. Click EXIT to close the screen.

@

8. Upon reopening the creditor invoicing screen, the Biller Code has updated in the payment to that creditor.

Tran. Date Date Due | Account | Creditar | Description I Amaunt | Status | Group | Date 12
251072021 25M10/2021 153000 Admin-keys, Cards. Swipes & Remotes Pur...  Unitcom Intercom repair BE50 OnHold  None 254104
040172023 04/01/2023 191200 Utilie-w/ater & Sewerage - Admin Sydney \Water WWater Usage 1/9/22 to 31112422 45000 OnHald  Mone 0401+
< >
Total due $506.50
Creditor 370w =l D]l M Showinvaice |
Biller Code: 1232000 ABN: 49776225038 GST Evemnpt Pay by Bulk BRAY Plan Mumber: 2222
[~ Work Order [Optional): - — —— | Addess: sbbey Foad Studios, 22 Penny Lane, LIMERPODL |
Useful Links

https://kb.rockend.com/help/cancel-a-batch-bank-rejects-upload-in-strata-master
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