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REAL ESTATE SOFTWARE

File Smart Configuration in Strata Master

This article only applies to those businesses that use File Smart as the document management system for
Strata Master.

If you receive an error message referring to Configuration or settings, check these settings in Strata Master.
These settings instruct Strata Master where to save documents.

Where to find Settings/Configuration for File Smart within Strata Master.

1. Select Configure in the top toolbar and select Agency
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3. Ensure that the radio button is beside File Smart
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4. Click to Configure File Smart and from te drop down options beside each field, select as shown below.
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Additional Contacts

v Include additional contacts

All additional email addiesses recorded against a
contact will be shown in bee when the Email icon
or Messaging is selected.

All additional mobile phone numbers recorded

Levy Wizard messages

v Use default wording
Select this option to automatically display messages on notices, statements and invoices

against a contact will be shown in the preview
screen when using the SMS functionality.

issued from the Levy Wizard. To customise your agency and/or owners corporation default
messages launch Configure > Levy Wizard Messages.

5. Click SAVE
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Once the settings above are correct, should you still receive an error message, log a File Smart Support
case if the error arises when you are working in the File Smart screen, and with Strata Master Support if the
error arises while working in the Strata Master screen.
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