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REAL ESTATE SOFTWARE

Quick List for Checking Online Voting Set up in Strata
Master

This article will assist when

e setting up online voting

e a Lot Owner or other registered voter claims they cannot vote online. Some items may not directly
apply however is best to check all steps.

e a Lot Owner or other registered voter claims they cannot find the required meeting on the portal

e other queries above online voting. Note that if a voter cannot login refer to this article -

https://kb.rockend.com/help/owner-unable-to-login-to-owner-portal

Note that this article is not for use when Voter cannot log in to the portal at all

There are a number of locations where items need to be actioned, ticked or otherwise enabled.

1. Navigate to Configure > Agency > Licencing

On this page, web access needs to be ticked.

Flags/Modules
v Demonstration Version [ ‘wieb Access
[~ Postal Barcode Module

[¥ Submetering

2. Click on Corp icon > Select the Plan involved > General tab

On the General tab there should be a tick Online Voting Approved, with a date entered.

[~ Approved for web access of report(z): Budaget & Lewy Schedule

Iv {Online Voting Approved IDE!DS£2D22 [ﬂ;' Wiew Online Yoting References

3. Navigate to Meeting Register and select the relevant meeting

There needs to be a tick in "Allow Online Voting" columnand also in column for "Open for Online voting
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4. Navigate to Strata$ folder (on your server) and within that the Template Folder

Within the template folder you should have a Voting Invitation template for Printing or Emailing.

Strata » Template v O Search Template

A Name

B Section151.doc

@ Section131_2lots.doc

B Section51_2Lots_2022.doc

B3 Section151_2022.doc

B Section170.doc

@ Section174.doc

@ Section184.doc

B Sections205&206.doc

|Z] submeterlnvoiceEmailTemplate.txt
[5] UnsuccessfulQuoteEmailTemplate.txt
@ VetinglnvitationCoverLetterTemplate.rtf
VotinglnvitationEmailTemplate tct

D ‘WebAccessNotificationEmailTemplate_re...
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5. Meeting Agenda > invitations have been issued

Check your document management or Outlook Sent box for copies of documents sent. Letters are sent via
Reports > Mail Merge and the standard Template appears as below.



) VetingInvitationEmailTemplate.txt - Notepad

File Edit Format View Help
[subject] n

any time prior to the cut-off.

ssword emailed to yeu. When you have lly logged i

6. Navigate to Configure > Communicator Configuration > Meetings

Ensure that this page is completed as required. You should have ticks in place for meetings to
show for Owners and Committee.

Along with wording for Yes, No and Abstain

# Strata Communicator Configuration hd

‘_ Strata communicator Configuration

4 services Meetings Customisation
4 Activation
Portal
Documents Owners
Mesting Master mmittee Members
Strata Mobile

nvoice Approval

4 Design and Branding ing - Motion Responses

Login Screen 2 the Strata Owner & Committee Portals, you can specify the wording of the options to respnd to
Agency Branding
Accent Colours
Mobile Icon
Website Background Abstain
4 Portal Customisation f no changes are made, the options to respond will be Yes, No, Abstain.

Communication
Portal Content
Meetings
4 System
nstallation
Exit

7. Navigate to Configure > Web Access Wizard > Meetings ticked

() Web Access Wizard [mESml
Welcome to the Web Select what you wantto do
Access Wizard! Issus Ussimames snd Passuoids

4l plans/contacts
© Individual plan/contact

" Manage notifications

Configure Pottals

" Reports by plan

" Access to particular reports

& Mestings

€ General Configuration

Close | Mext > I




Useful Links

(&) Web Access Wizard

This screen allows you ta chooss which mestings are displayed on the owner and committes portal, on the mestings pags

First you must choose which meeting types pou would like to display from the meeting register,

To display a mesting typs, check the bax t Show an web,

“You can then chaase which meetings you would like to display

If you want to show all meetings recorded in the meeting register check. the Show all meetings box,

If you only want to only show meetings which have not been held, do not check the Show all meetings box

Mesting

Inaugural General Meeting
First Annual General Mesting
Annual General Meeting
Executive Committes Mesting
Extraardinary General Mesting
Special General Meeting
General Mesting

Committes Mesting

Board Mesting

Management Cammittee Mesting
Paper Meeting

Close

Show on weh | Show all mestings
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https://kb.rockend.com/help/strata-master-top-tip-28---how-to-vote-online

https://kb.rockend.com/help/strata-master-top-tip-27---using-online-voting
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