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REAL ESTATE SOFTWARE

Balance Sheet Receivables does not Correspond with Levy
Position Report in Strata Master

The Receivables-Levies figures in the Balance Sheet Also known as the Statement of Financial Position,
as highlighted below

Current period
Owners’ funds
Administrative Fund
Operating Surplus/Deficit-Admin (90.89)
Owners Equity-Admin 94,361.68
54,290.79
Capital Works Fund
Operating Surplus/Deficit—Capital Works 4091
Qwners Equity-—-Capital Works 68,304.01
Net owners' funds T STeZEIBIT
Represented by:
Assets
Administrative Fund
Cash at Bank--Admin 74,874.82
Investments—Admin 10,080.00
Receivable—Levies (Special}-Admin 5,000.00
Receivable-~Levies-—-Admin 35,890.97
Receivable—-Owners—Admin 686.00
76,53179
Capital Works Fund
Cash at Bank—Capital Works 50,427.74
Investments—Capital Works 20,200.00
Receivable—Levies—-Capital Works 13,798.76
B4.47650
Unallocated Money
Cash at Bank--Unallocated 649.45
Total assefs ZTTE07. 74

should balance with the arrears figures in the Levy Position Report as highlighted below

I I I . Levy Positions - Complete
for the financial year to
07/09/2022
The Owners Corporation of SP 4444 Chandos Towers, 1 Chandos Street, STLEONARDS NSW 2065
Administrative Fund
Standard levies Special levies Interest

Lot Unit Paid to Due Paid  Arears  Advance Due Paid  Amears  Advance Due Paid  GSTdue
11 3201 6000  (177624) 183624 0.00 0.00 0.00 0.00 0.00 57925 0.00 545
2 2 31032010 000 (174705 174705 0.00 0.00 0.00 0.00 0.00 556.98 0.00 0.00
33 31032010 000 (174705 174705 0.00 0.00 0.00 0.00 0.00 556.08 0.00 0.00
4 4 31032019 5000 (174705 179705 0.00 0.00 0.00 0.00 0.00 56039 0.00 455
55 3103201 000 (174705 174705 0.00 0.00 0.00 0.00 0.00 556.98 0.00 0.00
6 6 311212018 000 (232840) 232940 0.00 0.00 0.00 0.00 0.00 77157 0.00 0.00
7T 3032017 000  (6.09150) 609150 0.00 0.00 0.00 0.00 000 253119 0.00 0.00
8 & 31032010 000 (174705 174705 0.00 0.00 0.00 0.00 0.00 556.98 0.00 0.00
9 9 30082018 000  (3,00100) 300100 0.00 0.00 0.00 0.00 000 100222 0.00 0.00
1010 3072012 000 (13g4758) 1384758 0.00 000 (500000, 500000 000 1338142 0.00 0.00
11000 (35780.97) 3580097 0.00 000 (500000 500000 000 210539 0.00 10.00

Due Excl. GST 100.00 0.00

The Owners Corporation of SP 4444 Chandos Towers, 1 Chandos Street, STLEONARDS NSW 2063
Capital Works Fund
Standard levies Special levies Interest

Lot Unit Paid to Due Paid Arrears  Advance Due Paid Arrears  Advance Due Paid  GST due
11 3meree 2500 (66157) 68657 0.00 0.00 0.00 0.00 0.00 21593 0.00 227
22 303RMe 000 (65070) 650.70 0.00 0.00 0.00 0.00 0.00 207.45 0.00 0.00
33 303Z0M9 0o (65070) 650.70 0.00 0.00 0.00 0.00 0.00 207.85 0.00 0.00
4 4 31032010 2000 (650.70) 670.70 0.00 0.00 0.00 0.00 0.00 20381 0.00 122
5 5 31032010 000 (65070 650.70 000 0.00 0.00 0.00 0.00 207.55 0.00 0.00
6 6 31122018 00 (86760) 867.60 0.00 0.00 0.0 0.00 0.00 267.38 0.00 0.00
7 3030 000 (231180) 231180 0.00 0.00 0.00 0.00 0.00 96285 0.00 0.00
8 3 31032010 0o (65070) 650.70 0.00 0.00 0.00 0.00 0.00 207.85 0.00 0.00
9 9 3006201 000 (112540)  1,125.40 000 0.00 0.00 0.00 0.00 376.00 0.00 0.00
10 10 31072012 000 (553380 553380 0.00 0.00 0.00 0.00 000 244159 0.00 0.00
4500 (1375376) 1379876 0.00 0.00 0.00 0.00 000 632237 0.00 409

Due Excl. GST 4091 0.00

The figures on these reports will show you whether the error is in Admin or Capital Works or
both. Knowing this streamlines your search.
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Where to Find The Reports

e The Balance Sheet or Statement of Financial Position is found in the list of reports in Formatted

Reports

o

Farm Rpts

e The Levy Positions Report is also found in the Formatted Reports list.

Why They Should Balance

The Levy Positions Reports is a record of the balances as gathered from the Lot Ledgers, involving
Receivables-Levies accounts.

The Balance Sheet shows all transactions involving the Receivables Levy accounts as they are asset
accounts.

So relevant transactions you process in Strata Master to the Lot Ledgers will cause Strata Master to
automatically create the journal transactions involving the Receivables-Levies accounts that record in the
Balance Sheet, for example Levy and Levy Receipt type transactions.

iadd A N Bedesihe Dannimk e T e Tieiic

4444 12A12/2018 Mone Maint Bldg-Ge: Creditors--Other. 18000 NIL  Invoice Paid Trainge Mo

4444 12A2/2018 MNone Creditors-Other...  Cash at Bank-, 5,401.00 NIL - Payment Normal 000015 Trainge Mc

4444 121272018 Mone Maint Bldg—Cle. Creditors--Other. 26000 2364 Invaice Paid Trainee Me:

4444 18/02/2019 Mone Prepaid Levies- Cash at Bank. B49.45 NIL  Levy Receipt Cancelled Allocation Trainge Mo

4444 0140172019 Mone Receivable-Le. Levies Due-ad 68235 52934 Lewy Mormal Trainge Mo

4444 01/01/2019 MNone FReceivable-Le. Levies Due-Ca, 21690 1972 Lewy Normal Trainge Mc

4444 15/02/2019 Mone Cash at Bank-- Receivable-Le. 47320 NIL  Lewy Receint Cancelled Allocation Trainee Me:

4444 18/02/2019  Mone Cash at Bank-- Receivable-Le. 17625 NIL  Levy Receipt Cancelled Allocation Trainge Mo
4444 01/01/2019  MNone Receivable-Le. Levies Due-td, 58235 5294 Lewy Namal Trainge Mc

However, note - Journals and payments like quick pay, DO NOT record on owners ledgers,

therefore the Balance Sheet may be affected but the Lot Ledgers and the Levy Positions report
will not.

If they don't balance, it means that a user has made a mistake, or manually created a journal using the
Receivable Levies account where it will not record also on the Owners Ledger. The result could be for
instance, that a Lot Owners Ledger is not correct.

What To Do If They Don't Balance

1. Check that the dates of the reports match, for example both Balance Sheet and Levy Positions must have
the same 'to' date as it is a snapshot of the figures at that same date.

2. Find out which month the balances of the 2 reports became unbalanced. Do this by checking the reports
above for the month prior, and then the month prior to that, until you find the month where the reports
balanced.

Once you locate the first month where the reports were out of balance, the error will be in that month. For
example: if the reports matched in February, but did not match in March, then the error is in March.

3. Next you will be looking for a journal or other transaction that involves Receivables-Levies (Admin or
Capital works) that has a transaction type that is NOT Levy or Levy Payment. The best place to look is the
General Ledger. Go to Reports > General Ledger Reports and select the required accounts and a suitable
date range. Look at the Type column in each page to see a type "journal' or other that is not in keeping with
this account. If needed compare the transactions there to the Owner ledgers.
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Account

[ € Expense " Revenue & All accounts ‘

Account number | Name I Account number  Name

265888 Stg Two Comb--Maint Bldg--Fire Protection

266600 Maint Bldg--Garage Doors 126600 Receivable-Levies [Speciall-Admin

267400 Maint Bldg--General Replacement 226500 Receivable-Levies-Sinking

270202 Maint Bldg-Lift-Refurbishment/Upgrading add> 226600 Receivable-Levies [Speciall-Sinking

271600 Maint Bldg-Painting & Surface Finishes

271800 Maint Bldg-Painting Materials < Remove

272100 Maint Bldg--Plant & Equi

272200 Maint Bldg--Plumbing & Drainage

272800 Maint Bldg-Roof

273000 Mairt Bldg-Security Cameras

273800 Maint Bldg-Signs & Notice Boards Addall>>

273900 Mairt Bldg-Special Projects —

274200 Maint Bldg-Structural celiEmmnd]

274400 Maint Bldg--W aterproofing

275000 Maint Bldg-TY Antenna & Cables

276800 Maint Grounds-Fencing-Boundary

276300 Maint Bldg-Gates & Doors

277800 Maint Grounds-rmigation Systems

278200 Maint Grounds--Landscaping v

4. If you prefer, you can refer to this link if you need assistance in searching in Search/edit Transactions or

Quick Reports - https://kb.rockend.com/help/search-for-a-transaction

5. When Receivables-Levies on the Balance Sheet is higher than the Levy Position report, a receipt on a Lot
Owners Ledger may say 'unposted'.

Admin Fund Capital Works Fund Unallocated
Date Receiptno. Subtype Status. rce Paid Interest Paid Interest Paid Totalamount Chequeno. Levyno.
17102024 36 Receipt Unposted 509.07 0.00 90.93 0.00 0.00 600.00

Refer to this article to assist - https://kb.rockend.com/help/unposted-levy-receipt-in-strata-master

6. If the Receivable-Levies on the Balance Sheet is less than the Levy Position report, there could be a
receipt still allocated to a cancelled levy. You would need to peruse the owner ledgers. You would see an
amount in the Paid column of a cancelled levy.

Levies
Lew Admin Fund Capital Works Fund Interest
no. Duedate Frequency Details Due Paid Due Paid  paid Discount Levytype Status  Group
Balance brought forward 0.00 0.00

1 011212018 Quartety  Quarterly Admin/Capital Works Levy 14470 144.70 7235 7235 1510  0.00% Standard Normal  None
2 01/032019 Quartedy  Quarterly AdminiCapital Works Levy 14470 14470 7235 7235 975 0.00% Standard Norma  None
3 010672019 Quartedy  Quarterly Admin/Capital Works Levy 14470 14470 7235 7235 428 0.00% Standard Normal  Nene
4 01092019 Quartedy  Quarterly Admin/Capital Works Levy 14470 14470 7235 7235 000  0.00% Standard Normal  None
5 011212019 Quartedy  Quarterly Admin/Capial Works Levy 14470 14470 723 7235 000  0.00% Standard Normal  None
6 01/032020 Quartedy  Cancelled: Quarterly AdminCapial Works 144.70 | o000 ] 000  0.00% Standard Cancelled None

Levy

would still
show here
against a
cancelled
levy

7. If you make all these checks and still cannot find the difference, log a case to Strata Master Support.

Note that Support cannot work through pages of work running checks for you, but may be able to make


https://kb.rockend.com/help/search-for-a-transaction
https://kb.rockend.com/help/unposted-levy-receipt-in-strata-master

other suggestions or note an error quickly that you have overlooked.

It may be that you require the services of a Rockend Approved Consultant, in which case
Support can provided contact details.
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