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REAL ESTATE SOFTWARE

Changing Standard Management Fee for 1 Plan in Strata
Master

Management Fees are configured at the Portfolio or Agency level (referred to as Agency in this article) and
also at the Strata Plan or Owners Corporation level (referred to as Plan in this article). So the Configuration
at the Plan level will over-ride the Agency level.

Changing Fee at Agency level

Refer to this article - https://kb.rockend.com/help/changing-management-fee-for-all-plans-in-strata-master
This instruction applies to the Standard Management Fee also.

In addition - https://kb.rockend.com/help/list-of-management-fees-charged-to-strata-plans-in-strata-master

Changing Fee at Plan Level

This instruction will apply for example when the fee for only one only 1 Plan is to be updated.

Changing Fee now for end of month Processing

By far the easiest and most reliable (due to less risk of set error) method of making a change is to use this
method.

1. Open to Corp screen.

2. Select the Management Fee icon.

3. Highlight the Standard Management Fee
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B3 - Management Fees for Strata Plan 2222 - Read Only Mode
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Auta increment date: |DDAM A ’Z‘

Code | Description of service | Cunentrate|  MWew rate | Cost unit Autobil | Scheduled | Auto increme A
PAYCHO  Paying Creditars by Cheque 155 155 each Yes
PaYDE Paying Creditors by Direct Entry 055 each
PHO Phalocopying 088 page
PHOME  Telephone Calls 115 cach
PMYOTE  PreMeeting Electronic Voting NIL  nofice
POST Postage 110 each
QuoOTE Prepare and |ssue Quotation Requests 165 each
REC Feceipt of Levy Payments 1,00 receipt
REG Flegister By-Laws NIL  registration
RPT Monthly/Buartely Report Fes NIL  month
RPTS Printing and Distibuting Interim Reports 088 page
SEAL Supply Carporation Seal BE00 each
sms

TMECH  Time chaing ] 001 time cost Yes
WORK Prepare and |ssue Work Orders 165 165 each es 4
< >
Fead Only
Code Service Curentrate  New rale Billng unit [per)
57D [tandard Management Fee 100.00 0000 [menih

r This fee is included in the monthly biling process.

" UseCPI

+ Use 000 %

4. Click Edit button and edit both the current and the new rate fields to the new rate.

5. Click Save

& - Management Fees for Strata Plan 2222 - Edit Mode =R (=R
NHAl&
Code ‘ Description of service | Current rate| New rate ‘ Cost unit ‘ Autobill | Scheduled | Autg increme
PAYCHE  Paping Creditars by Chedue 1.55 155 each ‘es
PAYDE Paying Creditors by Direct Entry 055 055 sach es
PHO Photocopying 0.83 089 page ‘es
PHONE Telephone Calls 115 115 each ‘es
PMVOTE  Pre-Mesting Electioric Voting HIL NIL - rotice es
POST Fostage 110 110 each ‘es
QuUOTE Prepare and Issue Quotation Requests 165 165 sach ‘es
REC Recaipt of Lewy Payments 1.00 100 receipt es
REG Register By-Laws HIL MIL  registiation ‘es
RPT Morthly/Quarterly Rieport Fee HIL NIL - month ‘es
RPTS Printing and Distributing Interim Reports 0.83 088 page es
SEAL Supply Corporation Seal 55.00 5500 each ‘es
SMS Sending SMS 200 200 sms ‘ez
STD Standard Management Fee $12000  $12000 month ez es
TIMECH  Time charging 0o 007 time cost ‘es
WORK Prepare and Issus Work Drders 165 1.65 sach ‘es ~J
< >
Edit
Code Service Curentrate  Newrate Billing urit [per]
STD [Standsrd Management Fee [ $12000 | $12000 [mornt
I™ Fee subject to auta increment for the selecled fee code This fee is included in the manthly billng process

6. This will then be set to charge at this rate in the next Management Fee run.

Changing Fee to a Set Amount on a Set Date

As above to step 3.

4. Tick the box "Fee subject to auto increment for the selected code"
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Code | Description of service Current rate Mew rate | Cost unit Auto bill | Scheduled | Auto increme »
PAYCHE Paying Creditors by Cheque 55 55 each es
P&YDE Paying Creditors by Direct Entry 055 055 each es
PHO Phetocopying [1R:) 088 page es
PHOME Telephone Calls 1.15 1.15 each e
PMVOTE Pre-Meeting Electionic Woting MIL NIL  notice Yes
POST Pastage 110 110 each Yes
QUOTE Prepare and lssue Quotation Requests 165 165 sach Yes
REC Receipt of Lewy Payments 1.00 1.00  receipt es
REG Register By-Laws MIL NIL  registration es
RPT Monthly/Quartery Report Fee MIL NIL - month es
RPTS Frinting and Distributing Interim Reports 0.se 0.88 page e
SEaL Supply Carporation Seal g5.00 85.00 each Yes
SMS Sending SMS 200 200 sms es
STD Standard Management Fee 100.00 100,00 month Yes Yes
TIMECH Time charging om 001 time cost es
WORK Prepare and Issue Work Orders 165 1.65 each es e
< >
Edit
Code Service Current rate: New rate Billing urit [per]
STD [Standard Management Fee 100.00 100.00 [manth

¥ Fee subject to auto increment for the selected fee code
Auta increment for the owners corporation

Auto increment date | DD /MY E‘. -

" UseCPl

@« Use 000 %

5. Change New rate field as relevant.

This fee iz included in the monthly biling process.




-Edit

Code Service Current rate MHew rate Billing unit [per]
[sTD | Standard Management Fee [ 100.00 | 12008 {menth
[w Fee subject to auto increment for the selected fee code Thiz fee is included in the monthly biling process.

6. Enter the date for the change. The date needs to be a future date as fees for past dates have already
been charged.

E:Idte Service Current rate Mew rate Billing unit [per]
|sTD [Standard Management Fee 100.00 $120.00  |menth
¥ Fee subject to auto increment for the selected fee code This fee is included in the monthly biling process.
— Auto increment for the ovners corporation
At increment date |01 /171 A2 ELI " Use O
* Use IW %
7. Click Save.

8. If you are increasing Fees by CPI or by a percentage, you would usually be able to calculate the new
amount and use the method above. To use CPI or % you will still enter the new rate in the New Rate field.

If you have any further queries about using the CPI or %, log a case with Strata Master Support.

Useful Links

https://kb.rockend.com/help/list-of-management-fees-charged-to-strata-plans-in-strata-master
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