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REAL ESTATE SOFTWARE

Cancelling Debt Recovery for an Individual Lot Owner in
Strata Master

There are times when debt recovery for only 1 (or perhaps 2 or 3) Lot Owners needs to be cancelled -

e This can occur when a Lot Owners property is sold and the change of ownership is to be processed.
e This can also occur when you run the Debt Recovery and 2 or 3 owners Levy Notices did not print
properly. It is not possible to reprint the Notices, so those Lots Debt Recovery can be cancelled and re-

run, once the printer issue is resolved

e Testing a debt recovery process (generally to check printer is working) on 1 owner prior to running a

bulk process.

Where to Find a Lot Owners Debt Recovery Records
1. Click on Corp icon in Icon toolbar
¥ Corp. E

2. Click on Lots tab in left hand column
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3. Select the required Lot from the list and double click on it. The tabs show as below. Click on the debt
recovery tab.
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{ General | hgent/Tenant/Leases | Levies 1 Nolices T Morlgages 1 DebtRecovey | LinkedLots |

4. The debt recovery tab shows the history of debt recovery for this Lot. Where there is no entry under
'date cleared', the debt recovery is still current.

& Lot Owner - Mr Ringo Starr / Lot 4, Unit 4, Strata Plan 2222 - Read Only Mode (=@ [=

(] )l I} Gl Q
General | Agent/Tenant/Leases | Levies 1 Notices 1 Morigages | DebtAecovery | Linked Lots

Status: Cunently in debt recovery: Stage 2

[T Exclude from debt recavery

™ Payment Plan Hotes |

Action date | Debt recovery stage | Debt collector Posted cf| Pending « ‘waived c Date cleaied | Amount owir| Interest incl| Interest calc Payment plan | Motify | Notes
26/04/2022 | Stage 2 $50.00 $0.00 $0.00 $45.248.04|  $3,123.04) 26/04/2022 m] m]
26/04/2022| Stage 1 $26.00 $0.00 $0.00 | 26/04/2022 | $45.198.04  $3,123.04| 26/04/2022 [m] [m]

5. Beneath this listing there is a button that says 'Clear Debt Recovery', click Edit then that button.
o
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Clear Debt Recovery |


http://kb.rockend.com/#
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6. The debt recovery history then shows the cleared date.

Action date | Debt recovery stage | Debt collector Posted ct| Pending « Waived ¢ Date cleared | &mount owir Interest incl.| Interest calc| Payment plan | Notify | Notes
26/04/2022| Stage 2 $50.00 |  $0.00 ) $000 | 26/04/2022 | $45.248.04  §3.123.04) 26/04/2022 ] O
26/04/2022| Stage 1 $25.00 | 4000 $0.00 26/04/2022 | $45198.04  $3,123.04 26/04/2022 [m] ]

7. You can then re-run the debt recovery if required.

Useful Links

https://kb.rockend.com/help/cancel-or-reprint-debt-recovery-notices
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