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REAL ESTATE SOFTWARE

Cancelling Management Fees after Cancelled Debt
Recovery Run in Strata Master

When running debt recovery stages, there is a management fee that will process automatically as set up in
your Configure > Debt Recovery screen.

The article will assist you to cancel the fees charged to the Owners Corporation if the debt recovery is to be
cancelled and re-run.

Please read through the article before commencing any steps.

How Much to Adjust

1. Go to Configure > Management Fees.

2. Check the Debt recovery fees for "Billing Unit" and check that it says "each".
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Code | Description of Service Rate | Biling Unit | AutoBiling_

ARC Archive Storage Fee NI month Yes

CORRES  Respond o inward comespandence 1650 each

DEBT Debt Recovery Charges 2600 each

DEET1 Debt Recovery Charge Stage 1 2500 each

DEET2 Debt Recovery Charge Stage 2 5000 each

DEBT3  DebtRecover Chage Stage 3 10000 each

DISE Agency Disbursements NIL whatever

EMAILS Read and respond to Emails 0655 time cost

INSUR Insurance Claim Fee 2500  clsimn

LEVPOS  Piinting & Posting Levy Notices 165 ftem

LEWYEM  Emaling Levy Holices 055 item

MINUTE Supply Minute Book / Folder 3850 each

PAYBPA Paying Creditars by BPAY 5500 each ©
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3. Then check how many debt recovery Lots will be cancelledfor each stage in each Plan and re-run. You
will reduce the charge by the number of Lots cancelled and re-run.

4. If you only run debt recovery once a month and have not previously run in this management fee period,
then you will be able to cancel all debt recovery fees, so just note the Plan numbers.

Note

It is up to your agency to ensure the correct adjustment as the above is based on a standard set up.

Where to Adjust the Fees

4. Navigate to Accounting > Charge Quantity Management Fees > Enter the relevant Plan number.

5. Note the Debt recovery fee.
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Charge Quantity Management Fees L Baich Chaiging
55T registered owners corporation selecled Active Gioup
Enler Plan No. or Street Name or Body Corparate Name.
I 4
Code | Desciplion of Service | Detail |Rate [ Bilingnt | Quantiy|  Tolal Charged | Month
LEVFOS  Frining & Fosting Levy Notices 165 item 4 $EE0 Apil 20,
LEVPOS  Printing & Posting Lewy Motices May 2022 168 item 10 $IB50 Apri 20
LEVPOS  Frinting & Fosting Levy Notices May 2022 165 item 2 $330 Apil 20,
PAYDE Paying Creditors by Direct Entry 055 each 2 $1.10 Apil 20
DEBTT  Debt Recovery Charge Stage 1 500 sach 4 $10000  Api 20

6. Click edit and highlight the line to be adjusted. Note that the 3 debt recovery stages will each produce a
separate line entry. Stage 2 in the above example would show as DEBT2.

Mew charg
Code Description of service Quantity Rate Total
[ZIEEIT1 Debt Recover Charge Stage 1 ;|| 4| 25 Per each

Detail I I~ Remember selection Update

7. Click into the Quantity field and adjust down as required, then click Save.
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8. If you only run debt recovery once a month, it is likely that the whole entry can be cancelled. Do that by
highlighting the DEBT1 line as above in step 6, Then click the cancel button.
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Cancelling Fees to Lot Ledgers

When a debt recovery process is re-run, the Lot Owners are also charged, again, for the debt recovery fee.
Chances are that the fees were charged on the first run. Check the ledgers to determine whether this fee
processed (depends on the reason why you are needing to cancel and re-run the debt recovery fee
process).

You have 2 options if the fees have already been charged in the first run -

1. You will find that Owners have been charged a debt recovery fee also when the first debt recovery fee
was run. You will need to cancel the Misc Owner Invoices charged to the Lot Owners through Accounting >
Adjustment > Levy Journal. Refer this link -

https://kb.rockend.com/help/cancelling-a-debt-recovery-fee-from-a-lot-owner

2. Alternatively, before running the debt recovery again you canturn off the Lot Owner charges
temporarily. Go to Configure > Agency > Options #1 > Debt Recovery and untick the item that says 'Record
charges on lot'.

e Note this only stops a second fee from recording on the Lot Ledgers and s only recommended where

you know that the fees have processed correctly to all relevant Lots.


https://kb.rockend.com/help/cancelling-a-debt-recovery-fee-from-a-lot-owner
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General Details | Options #1 T Options #2 T Option #3 T Trust Account T Bank Account T Stationem TMananementFeesT Licensing

Custom Report header Direct Entry
APCA user ID |124567
. User Name |Rnckend Agency
port Headings Go Here Desciipiion |
Display Payee Details r
Custom header location |
Other
Print custom header an receipt [ Print PSS Disclosure [~ Use POSTman's postal barcoding ||
Exclude PSS onLevies [
Debt recovery-
Custom Agenda/Minutes header Record charges on lot 2
- - Miscellaneous print options
m . enda!Manles Hea‘dlngs Print agency details on work orders v
Go Here Print double sided Levy & Debt recavery notices [~
Custom header loation l Cash Management Report
Show future expenditure 2
Print custom header on agenda [V Print custom header on minutes [~ Print PSS Disclosure [~ Show cunent levy balances r
Show financial summary r

Change of owner checklist instructions

~ Insurance Reports
Show coverage hotes r
Show commission received r

Send Welcome Pack with Strata Living Guide

e You will need to tick this box again, to reinstate the charging process, after re-running debt recovery.
e You will find the charges in Accounting > Process Pending Charges where you can delete them later or

process through if needed.
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