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Error 91 in Submetering Process in Strata Master

If you receive an error 91 when trying to email the invoices, this is usually caused by a change of ownership,
where a previously managed Lot is now owner occupied.

There are other circumstances when an owner will phone and change their delivery method.

The submeter process holds records of 'contact to invoice' and whether to email or print. If this does not match
with the Lot Owners card ,you will get an error 91. Below is a screenshot of a submeter contact screen for a

Strata Plan.

~ Submeters
Mumber Lot Previous reading Last reading Sort order | Contact to invoice Method
1 55423 61435 0| Levy Email
2 33456 48776 0 Levy Print
3 22322 35333 0| Levy Print
4 44543 60054 oL Print

Navigate to the Submeter Contact Screen

1. Click on the Corp icon

2. Click on the Light Globe icon that represents submetering
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3. Select the meter number
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4. Contact details will show on that screen

Master meter number -
Iaster Meter E6B3634
Service 1155463 Imon use allocation I vI [~ Record readings
Admin fee | | LI [v Charge administration fee
Last reaing date [DD/MMACYY 2] v Invoiced [DOMMATY -] Reading [ Days aloved for payment
Second last reading date [DDAMMAYYY [£]~ | Invoiced [DDAMMAYY [E] -] Resding |
£ Meters for Strata Plan 8888 - Read Only Mode (=)@ =
Dlx0m| gl
Master meter number |B5E3534 2
- Master Meter
Service [\Water Usage - Common use allocation  |Equal share vl ¥ Record readings

Adrin fee I

=

I~ Charge administiation fee

Last reading date |01/04/2018 H‘ vI Ireegiced |01/04/2018 H‘ 'I

Fieading (215530

Days allovwed for payment

Second last reading date [04/06/2m8  [5] +|  Invoiced [03/08/2018 [S]~|  Reading [155744 [
~ Submeter
Nurmber Lot Previous reading Last reading| Sort arder | Cantact toinwaice | Method
1 55423 71435 0] Agent Frint
2 33456 48776 0] Other notice Fririt
3 22322 35333 0] Lewy Print
4 44543 50054/ 0| Lewy Print




Fixing the Cause of the Error

5. Notice that Lot 1 shows contact as Agent and Lot 2 shows Other Notice.

B3 Meters for Strata Plan 8888 - Read Only Mode (===
Master meter number |B5E3634 -
 Master Meter
Service [\Water Usage - Comman use allocation  |Equal share vI ¥ Record readings
Admin fee | | ;I ™ Charge administration fee
Lastreadig date [01/04/2m2 [ ~]  Invaiced [01/04/2018  [2]~]  Reading 215538 Days allowed for payment
Second last reading date [04/06/2m8  [5]=]  Invoiced [03/08/2018 S~ Reading [155744 g
[~ Submeter
Nurber Lot Prewvious reading Last reading| Sort arder | Cantact to inwaice | Method
1 55423 71435 0] Agent Print
2 33456 48776 0] Other notice Fririt
3 22322 35333 0| Lewy Print
4 44543 50054/ 0| Levy Print

6. Checking the Lot Owner card shows that Lot 1 no longer has an agent and Lot 2 does not have different
contact for levies.

General | Raent/Tenant/Lsases | Levies 1 Noices )i Mortgages | DebtRecovey | Linked Lots

F Dwner oceupied [~ Tenant contact Notices
£ Pint
£ Email

Notes

EIREGIT R = @
General T Agent/Tenant/Leases T Lawes T Nolices T Mortgages T Debt Recovery T Linked Lots |
Lot referencs number I1U54— & Use owner's address € Use agent's addiess €7 Use tenant's address €7 Different eontact for levies
1 auian dalivan

7. Correct the differences in the submeter screen by clicking edit, clicking word Agent and then selecting the
correct option from the drop down list in the Contact to Invoice field. Then also correct the Method field in the
same manner. Levy reflects the method in the Levy tab of the Lot card.

— Submeters
Mumber Lot Freviouz reading Lazt reading| Sort order | Contact to invoice| Method
1 55423 71435 0] Agent ;l Print
2 33456 45776 Of Lewy Print
3 22322 35333 0| Main owrier Prirt
4 44543 E0054 0| Dther natice Print

Tenant
Agent

Completing the Process

8. Finally refer to this article for assistance completing the submeter processing -
https://kb.rockend.com/help/submeter-invoicing-did-not-complete

If you have thoroughly cross checked the contact details in submetering to the Lot Owner Card, and the error
has not resolved, log a case with Strata Master Support for further investigation. Please note that you have
made this check as in this article. Itis likely a back up of your data will be requested.
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