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SMS Credentials Error in Strata Master

This error will appear when a new user tries to send an SMS message without being configured in Strata
Master Configure > Third Party Services > Rockend SMS Online.

This error can also appear if a current user has a change of email

The Error Message

MRI SMS X

& Your MRI SMS credentials could not be verified. Please check your
:’_.Ls configuration settings and contact MRI Support if the problem persists,

To Check Configuration of Users for SMS

1. Select Configure > Third Party Services. The following screen opens

5 Third Party Services - Read Only Mode X
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Third Party Services I
[ Macquarie Direct Debit Configuration

[IMRI Strata Cornect

[#IRackend SMS Oriine

[Cstratavate

2. Double click on Rockend SMS Online. The following screen opens. In your case you will most likely have
numbers and characters showing in the Access Token and token ID fields beside users names. These are the

Users 'Credentials'.

B3 Rockend SMS Configuration hd
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[ select Al

Mame | Access Token | Token ID |

[ Clark kent

[ Gerald Manager

[ Lex Luthor

3. If the relevant Users Access Token and token ID fields are blank as above, then contact your service
provider, contact Edgility on 1300 764 451 or outside Australia on +61 2 95185955. Provide them with the
Users name and email address so they can provide you with Access Token and Token ID for that User.

4. Then come back to this screen, highlight the relevant user and enter the details where indicated below.
You can cut and paste the characters given however ensure there are NO BLANK SPACES before or after the

characters given.
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[ Meg Manager

[JRoy Reception

[sam strata
[CJmest
[ rainee McTrainer

[-Read Only

Access Token |

TokenTo |

I Indude Inactive Users

5. If the user already has Access Token and Token ID, call Edgility to check there has been no change to the
email address or any other reason why the 'credentials' would not be current.

Useful Link

https://kb.rockend.com/help/enhanced-sms
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