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REAL ESTATE SOFTWARE

General Guide to Fixing or Correcting Transaction Errors in
Strata Master

This is a general guide to assist in correcting errors. It will assist in guiding to a functionality that reverses,
cancels or edits. It will assist in locating reports that assist in cancelling.

When calling or logging a case because a transaction shows on the detailed expenses report or balance
sheet, it is helpful to check reports to see how that transaction or figure got there, before calling Support.
Note that Support is essentially assisting with Software and not assisting with Accounting practices. Support
can only 'suggest' ,based on Support's interpretation of information given, that a figure be reversed or
moved.

Note screenshots are only to indicate appearance of the screen for your recognition.

The Correct Method to Correct Errors

It is generally accepted in Accounting practice, that the correct method for correcting any errors is always to
reverse the error and then process the correct transaction.

This is because, when checking for errors, it is easier to see the trail and tick transactions off from one
report to another. As 'short cuts' reflect as poor accounting practice, it would not be recommended to use
short cuts in Audited Trust Accounts. Short cuts would be, for example, entering a transaction for $120, for 2
transactions of $60 each.

The Functionalities Assisting Cancellation and Correction

Many corrections can be done through function options within Strata Master.

Through Accounting > adjustments -

Adjustments > Journal Entry

End of Financial Year Rollover SeEn B LT e

Levy Journal

Credit Lot

Search/Cancel Receipts

Search/Cancel Payrments
Search/Cancel Bulk BPAY Payments File
Search/Cancel Levy Posting

Cancel Direct Entry Payments File
Refund Lewvy

Transfer Money Between Funds

Rebuild Annual Rollovers

Opening Balance Entry

Creditor Invoices can be cancelled in the Cr Invoice Screen


http://kb.rockend.com/#
http://kb.rockend.com/#
http://kb.rockend.com/#

E

Cr Invoice

Highlight the invoice and clicking the cancel button

Creditor Invoices - Edit Mode

@ ADAS

~GST registered owners corporation selected Active Group:

Last levy notices were printed on 18/03/2018

Ertter Plan Mo, or Steet Name of Body Corporate Name,

Tian Date | DateDue | Account [Da~
1 2 27
1 oy
2 2 273800 Main
27/N/2022 27/0N/2022 154000 Admin-Management Fees-Standard - Admin  Flockend Ghiata Manage...  Archive Storage Fee December 1000 Pay None 27
27/0N/2022  27/0N/2022 154000 Admin-Manacement Fees-Standard - Admin _ Rockend Strata Manaae . Standaid Manacement Fee Dec. 5000 Fan None ™
< >
Totsldue  $2675.00
Credior [DAVEL 2y Dl W Showinvice AddTradesman|  © Cortiacted & Prefered
ABN; 40093785892 GST Flegistersd  Pay by: Cheque Penfumber3333
Work Order (Optionai} Addiess: Horder Place, 23 Vicloria Street, POTTS POINT
= Ameunt limit $0.00 v ot ok
=B areais rreied 00 | Sopie e | Tatal
Cashatbank | 4052075 a029980( 3072495
05 invoices 147000 12000 267500
Net cash 505475 1150480 27589
Expense account I~ Show accounts without a budget
z ‘G 5 = Reserve funds HIL
Growp [Fommaci Gaage - - Avalable cash| 3905475 1150480 275495
Desciiption [Rekey and install safe | Total 3 6.415.00
Group: Commercial Giaiage
et 5009 &S o ’:\vawame cash 111000 NL 411000
Inveice no. |B9183 Datedue [27/11/2020 E : Transaction date | 27/11/2020 E :
Invoice status
Budget $0.00 Tolal YTD: $805.03 o Hod & Pap

Journals

e Ee=]
@ A 9
Ledger GST registered owners corporation selected: -Active Groups-

N vl i o St Voo B Copotiane.
€ GLuihauoreversal
€ TustLedger 4
Aocounts
et [ [ -l
ceat [ [ I

Gow [ o]

Dae [W/032022 [2]]
Aot 000

Desciion |

Journals can be processed to reverse and re-enter incorrect transactions where a function is not available
and where the Lot Owner card is not involved. Note that journals are only available for General Ledger
accounts of the Plan or Owners Corporation entity, not the individual Lots.

Journals require a debit and a credit account selection from the General Ledger.

Users who are unfamiliar with journals and/or untrained in double entry Accounting should not
attempt a journal. We recommend training, please

¢ email education.apac@mrisoftware.com or
o view the training options available on our website through this link

https://www.mrisoftware.com/au/training-academy/

Search/edit Transactions


https://www.mrisoftware.com/au/training-academy/

B3 Search/Edit Transactions

@ L1 ) | @ g

Enler Flan No. o Sireet Name or Body Corporate Name.

P Other Search

Manager [Sect A S
= Date [TI70E20ZT []w
Avount

To [08/06/2021 5]~
65T

Tope [*Selectal v] Staus [selectal  w|  Grown [SelectAl =l
Reference. lembpe [Selectal ]
Cear |
"n.| T <] e cor oo I S1| St

Plan No Date Group CR account Amount 65T Type
27 01/04/2021__None L. _ cuies 50.00 455 Lew
22 01/04/2021  None  Receivable-Le cmin - Ak Levies Due i - Ak 50,00 455 Lew
22 01/04/2021  None  Receivable-Le I-Adimin - Ak Levies Due Il - A 5000 455 Lew
22 01042021 None  Receivable-Le cmin - A Levies Due dmin - Ack il 455 Lew
22 01/05/2021  None  Receivable-Le cmin - A Levies Due cmin - Ack 10000.00 NI09 Levy
2 01052021 None  Receivable-Le dmin - Levies Due cmin - Ack 10000.00 0909 Levy
22 01052021 None  Receivable-Le dmin - A Levies Due cmin - Ack 10000.00 N30 Levy
22 0182021 None  Receivable-Le dmin - A Levies Due dmin - Ack 1000000 N0 Levy

Provides filtering to locate a transaction, where the details of the transaction can be viewed and some fields
edited. Link here to further information about this function - https://kb.rockend.com/help/search-for-a-

transaction

Cancelling Payments

Refer to this article - https://kb.rockend.com/help/steps-to-reversing-creditor-payments-strata

Levy Journal

&5 Levy Journal - Read Only Mode = = s
~Selected: Lot1 /Plan 2222 (GST registerec)
Shaw Lrpaid levies onl
£ UntPlan @ LoPlon © Addess © Name  LotRef [ = Z Y
Lat o, Plan Ko I Show canceled levies
I
Date Due [tewType  [AdminDebt [ AdminPaid [ Coplelorks .. [ CopitalWorks.. [ OtherDebt [ OtherPad [ InterestPaid | Interest Finslie.. ~
[/ 01/04/2015  Standard 93750 NIL HIL NI Tue
[V 01/07/2015  Standard 93750 93750 12500 12500 NIL HIL NIL Twe
V0102015 Standard 93750 53750 12500 12500 NIL ML NIL Toe
V01072006 Standard 937,50 750 12500 125.00 NIL NI NIL Toe
002006 Ownerlmoice 110832 110832 NIL NI NIL NI NIL Toe
IOT006 Ownerlvoice NIL NI 147,78 1778 NIL NI NIL Te
01042016 Standard 93750 93750 12500 12500 NIL NI NIL Toe
/010712016 Standard 93750 93750 12500 125.00 NIL NI NIL Toe
/017102018 Standard 93750 93750 12500 125.00 NIL HIL L Tue
V01012017 Standard 93750 53750 12500 125.00 NIL ML NIL Toe
V002207 Qwnerlmoice 73228 7228 NIL NI NIL NI NIL Toe
0022017 Ownerlmice NIL N 5753 763 NIL NI NIL Toe v
< >
L
Sz (eme] Dett Psd  GSTdeb  GSTpaid Inerestpaid
Date due [01/04/2015 [5]~ Admin Fund EEEREEE NIL [ L[ NI
Lewtpe [Sondud =] ComtaWaiksFund [ 15500 | 12500 | Wi | WL | [
Lewy hequency [TQuarery = Other Fund | NI [ NL [ N[ N[ NIL
Othr fund = Description [Guartery Admin/Capital Works Levy
Group, v I Dperiing balance arrears ¥ Final interest taken

For any Lot entered, all Owner invoices and Levies are viewed, shows whether paid, and a Levy description

can be changed for that one Lot owner.

Levies can also be posted just for that one Lot owner. By clicking the 'final interest taken' box, interest no

longer accrues on the relevant highlighted levy.

Invoices can be reprinted by highlighting the invoice and clicking the printer icon.

Credit Lot


https://kb.rockend.com/help/search-for-a-transaction
https://kb.rockend.com/help/steps-to-reversing-creditor-payments-strata

£ Credit Lot ==

@ o)

~Selected: Lot 2/ Plan 3333 (35T regitered]

© UnitPlan & Lot/Plan ( Addiess © Name Lot Ref

Lot No Plan No.
 Expense & Revenue
] [ ~| Group | ~|

- Credit
Total amount
Deseiiption [Lat 2 Credit adiustmert [pommarrer -]

Dete [ Desciption [ dmin due [ Admin paid [ _#dmin allocated [ Captel W [ Captel ... | Capital Works all_ | Outstanding | % Discount [ Group
01072018 Quarteiy Admin/C.. iz 000 000 %25 000 [0 77,50 [0
01/01/2019 Quartedy Acmin/C. .25 0m 0m %25 0m 00 797.50 00

< >

00 0.00 1595.00
Clear alocation
Adrin balance 140250
Capital Works balance: 19250

Has an owner paid interest and you want to cancel that payment? Provide them with a credit instead. The
credit reimburses the Lot Owners ledger. Link to the instruction is here - https://kb.rockend.com/help/how-to-
credit-a-lot-in-strata-master

Search/Cancel Levy Posting

B3 Search/Cancel Levy Posting ==
G5T registered omners sorporstion selscted Active Group:
Enler Plan N or Steet Name or Body Corporate Name. Date posted fom [0875/2020 51 =]
[ i‘ 10 [E22 B~

I~ Show cancelled levy posting

Posting Date | LewDue [ PlanNa | Levy Type | Deseiption | Totalsmourt | Staus | Moofinstaliment | Admin raised | Capial W
20210420 1157 AM 20210401 2222 Special  Test onoe off 1 snlalment $200.00 Normal 1 200.00
20210503 T57AM 20210501 2222 Special  Duattetly Adnin Levy $40.000.00 Nomal 1 40,000 00
20210503 1157AM 20210801 2222 Special  Quattetly Adnin Levy $40.000.00 Nomal 1 $40.000 00
20210503 157AM 20211101 2222 Special  Quattetly Adnin Levy $40.000.00 Nomal 1 $40.000 00
0210503 11578M 20220201 2222 Special  Quattetly Adnin Levy $40000.00 Nomal 1 $40.000 00
20210503 11:57AM 20020501 2222 Special  Quattedly Adnin Levy $40000.00 Nomal 1 $40.000 00
20210503 11:57AM 20020801 2222 Special  Quattety Adnin Levy $40000.00 Nomal 1 $40.000 00
20210503 11:574M 20227101 2222 Special  Quattedly Adnin Levy $40000.00 Nomal 1 $40.000 00
0210503 11:574M 20230201 2222 Special  Quattetly Adnin Levy $40.000.00 Nomal 1 $40.000 00

Cancel a levy posting for all relevant Lots in one go.

Is there a Levy posted to Admin when it should be Capital Works? You will need to cancel the Admin levy and
reprocess as Capital Works.

Ensure there are no future levies posted, as Strata Master will apply any funds paid against the
cancelled Admin levy to the future levy.

Refund Levy

& Refund Levy [E=RiE=h

@ 0 & Refunding fiom bark account: Rackend Stits Management ITF SP 3333

©F

- Selectedt Lot 2/Plan 3333 (55T - Payment Type
C UnitPlan @ Lot/Plan C Address (~ Name Lot © Brma
LotNa. PlanMo,
Q © Cheque
Account
Name [V Pete Fabbit Name [
Addess [Fordem Flace Nomber |
2723 Vitora et £se
POTTS POINT NSw 2011
Total amourt ||
Deseiption [Levy refunct
Date | Deseription [ Adrin due | _Adrin paid | Coptel W... [ Caphal ... | Qther dus | Qther paid | Total prepaid | _Alocation |
08703... Unalocated morey 5000 000 000 000 3000 450000 950000 $0.00
000 000 3000 3000 S000 $600.00 960000 $0.00

Recommended to cancel a receipt and receipt funds to unallocated funds, then you can process a refund
levy for any amount (part or in full) held in unallocated funds


https://kb.rockend.com/help/how-to-credit-a-lot-in-strata-master

https://kb.rockend.com/help/how-to-refund-a-levy-payment-to-an-owner-in-strata-master

https://kb.rockend.com/help/how-to-refund-levy-when-the-lot-is-not-prepaid-in-strata-master

Reports and References Available

o Refer to the Chart of Accounts for a list of General Ledger Accounts available.

{5 Formatted Reports =8 E=h 5

RN ed =]

#l Trust Ledger | General Ledger | Banking Fots | Strata Mot Fipts|  Owner Fits | CliertFipts | Financisl Grp
Name | Group | Description A
5 12 Month Statement of Rlevenue & Expenses Cliert Fipts Frepart
£ Abridged Financial Position Cliert Fipts Fiepart
(£ Additional Debtor Balance Shata Mgt Rpts Report
5 ged Anears List Client Ripts Report

nrwal Standard Management Fee Strata Mot Rpts Fiepart

sset Register Cliert Rpts Report
st Replacement Budget Cliert Rpts Repart

2 Bank Deposit Detal Banking Ripts FRiepart
5 Bank Deposit Summary Banking Ripts Report
3 Bank Rreconciiation Summary Banking Fipts Riepant
£ Budget Client Rpts Fepart
5 Budget - Group Financial Gip Report
3 Cancelied Entries Banking Fipts Riepant
£ Cash Management Client Rpts Fepart
(£ Cash Management - Gioup Financial Gip Report

£ Cach Payments Banking Ripts Fiepart

ts G o Fiepoit
£ Current Duner Account Duinex Ripts Fiepart
5 Debt Recovery Strata Mat Rpts Fiepart

e Also of use in this list is the General Ledger. The General Ledger contains each account and each
transaction in that account, and whether the transaction to that account was a debit or credit. You will
then be able to work out whether you need a debit to that account to reverse the transaction, or a

credit instead. You may be able to identify a duplication.

Date Reference  Tran. type Description Tran. amount GST Debit Credit Balance

2741112020 000013 Fayment Standard ManagementFee December 2017 10000 0.00 100.00 0.00 0.00

2741112020 1267 Invoice Garden Mulching andtrimming €50.00 000 000 650.00 -650.00

27012022 Invoice Archive Storage Fee December 2021 1000 0.00 0.0 10.00 -660.00

27012022 Invoice Standard ManagementFesDecember2021 100.00 0.00 0.00 100.00 76000

310112022 Invoice Status Certificate Fee January 2022 24000 0.00 0.0 24000 100000

310112022 Invoice Archive Storage Fee January 2022 1000 0.00 0.0 1000 -1010.00

31012022 Invoice Standard ManagementFee January 2022 10000 000 000 10000 -1,110.00

136000 Prepaid Levies-Admin

0100212018 Openingbalance 0.0

280082018 22 LevyReceipt Pay Outstanding MiscInvoices for nterest 27027 0.00 0.0 27027 27027

290082018 23 LevyReceipt Pay Misc Invoices 1,000.00 000 000 100000 127027

230812018 23 LeuyReceipt Pay Misc Invoices 1,000.00 0.00 000 100000 227027

0l0z0te 22 LevyReceipt  Advance adjustmentfor lot 4:Pay 27027 0.00 27027 000 -2,00000
Outstanding Misc

01102018 23 LevyReceipt  Advance adjustmentor lot 1-Pay Misc 1,000.00 000 100000 000 100000
Invoices

01n1z0te 23 LevyReceipt  Advance adjustmentfor lot 1-Pay Misc 1,000.00 000 4,00000 0.00 0.00
Invoices

142000 Insurance Claims

010212018 Openingbalance 0.00

250112022 Gwnerinvoice Lot 2: Test 200 0.00 0.00 200 200

142500 Interest on Arrears—Admin

010212018 Openingbalance 58305

040722018 Gwnerlnveice Lot 4:Interest on arrears to 04/07/2018 3288 0.00 0.00 28 61553

Useful Links

https://kb.rockend.com/help/search-for-a-transaction
https://kb.rockend.com/help/cancel-a-lot-owner-receipt
https://kb.rockend.com/help/cancel-a-credit-to-a-lot
https://kb.rockend.com/help/cancelling-levy-by-owner
https://kb.rockend.com/help/cancel-or-reprint-debt-recovery-notices
https://kb.rockend.com/help/reversing-a-status-report-fee-receipt
https://kb.rockend.com/help/steps-to-reversing-creditor-payments-strata

https://kb.rockend.com/help/cancelling-a-levy-discount-receipt-on-an-strata-master-ledger


https://kb.rockend.com/help/how-to-refund-a-levy-payment-to-an-owner-in-strata-master
https://kb.rockend.com/help/how-to-refund-levy-when-the-lot-is-not-prepaid-in-strata-master
https://kb.rockend.com/help/search-for-a-transaction
https://kb.rockend.com/help/cancel-a-lot-owner-receipt
https://kb.rockend.com/help/cancel-a-credit-to-a-lot
https://kb.rockend.com/help/cancelling-levy-by-owner
https://kb.rockend.com/help/cancel-or-reprint-debt-recovery-notices
https://kb.rockend.com/help/reversing-a-status-report-fee-receipt
https://kb.rockend.com/help/steps-to-reversing-creditor-payments-strata
https://kb.rockend.com/help/cancelling-a-levy-discount-receipt-on-an-strata-master-ledger

https://kb.rockend.com/help/reverse-or-cancel-investment-interest-entered-in-strata-master
https://kb.rockend.com/help/reversing-a-receipt-allocated-to-old-bank-account-after-bank-change
https://kb.rockend.com/help/how-to-process-a-dishonoured-receipt-in-strata-master

https://kb.rockend.com/help/how-to-create-or-enter-a-journal

More Help ?

If you would like further assistance in correcting errors, particularly those that are complex and/or time
consuming, please contact one our qualified and experienced Consultants from our Consultant list.

We also highly recommend Training in Accounting for Strata Managers. Contact our Education Team on
education.apac@mrisoftware.com.

11/10/2023 5:47 pm AEDT


https://kb.rockend.com/help/reverse-or-cancel-investment-interest-entered-in-strata-master
https://kb.rockend.com/help/reversing-a-receipt-allocated-to-old-bank-account-after-bank-change
https://kb.rockend.com/help/how-to-process-a-dishonoured-receipt-in-strata-master
https://kb.rockend.com/help/how-to-create-or-enter-a-journal
https://dyzz9obi78pm5.cloudfront.net/app/image/id/602f50d7ad121cde46e10409/n/sm-consultant-list.pdf

