nmn

REAL ESTATE SOFTWARE

Runtime Error 52 in Rest Professional

Overview

RTES2 (Bad file name or number) indicates that REST Professional had a problem accessing a file.

There are a number of different causes that can generate this error. A common one is having full stops in the configuration
file that REST Professional uses to determine the database folder locations.

Solution

1. Browse to the configuration file location. Assuming REST Professional is installed in the C:\REST folder, this will be

C:\Rest\Configdatasources\X\WorkStation.ini where X is replaced with the number of the database. If you have

multiple databases you will have to check the workstation.ini file for each database. Open the workstation.ini file with

notepad and you may see it will looking something this:

-

E WorkStation Ini - Motepad
File Edit Format VWiew Help

[Data folders]

currentFolder=44192.168. 0.1 RESTshare'Data",
HistoricalFolder=',192.168. 0.1 \RESTshare\History"
ImagesFolder="%192.168.0.1RE5STshare'Images’,
wordrolder=44192.168. 0. 1\RESTshare‘\word",
LogFolder=44192,168. 0.1%RESTshare'Log",
UpgradeFolder=4192.168. 0.1RESTshareUpgrade®,
pocumentFolder='4192.168&. 0.1 \RESTshare'\Documents®,

2. Go to Edit > Replace and do one of the following:

Replace

Replace

[ Match case

Find what: \\192.168.0.\RES Tshare\
Replace with: “\SERVERname\RESTshare\

Find what: \\192.168.0.1"\RES Tshare\

Replace with: R:\
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[] Match case

or

i

Use a UNC path without full stops as per image above on left, or with a mapped driver letter as per image above on

right. The drive letter may be different in your case. The image above assumes R:\ is the mapped to the

\\SERVERname\RESTshare shared folder.

3. The final locations should look more like this (with no full stops in the path names):



-
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[Data folders]

currentFolder=R:\Data'
HistoricalFolder=R:History"
ImagesFolder=R:Images",
wordrFolder=r: " word",
LogFolder=Rr:"Log"
UpgradeFolder=R:"Upgrade",
pocumentFolder=R:\Documents",

For further assistance, please don't hesitate to contact us on 1300 657 700 or by using the online chat function
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