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Viewing Reminders for Other Users

The article will assist any User to view Reminders for other Users, where that User is designated as a
Manager.

Where is the Reminders Configuration ?

Go to Manage > Reminders Configuration
Manage Accounting Reports Wizards Co

Diary Ctrl+D
Registers Ctrl+H
Reminders Configuration

The Reminders Configuration Screen
You can -

1. Tick the box "Automatically show reminder list' to have your reminder list show upon opening Strata
Master

2. Set Reminders to show our diary items at a set number of days prior to due date.
3. Select to see all items or select only items of a chosen topic/action.

4. Tick the Manager box to view the Reminders for other Managers.

[EE] Reminders Configuration S = [=

@ H 9

Manager [~ Select Al | Name I™ Automatically show reminder list
Gerald Manager
o) | Meg Manager I~ Show diary items assigned to me
ﬁ Sam Sirata st Reminder [0 days priorto the diary due date
Trainee McTrainer
— 2nd Reminder 0 days prior to the diary due date
[~ Select Al | Function Criteria 1st Reminder Type | 2nd Reminder -~
Insurance Policy Prior to the expiry date 3 0

Days
2 Insurance Valuation Prior to the due date Days 0
v Insurance Claim After the claim date N Days 91
M | insurnce Commission Alterthe policy date paid where commission is due but not received | 2 | Days 5
r Contracts Prior to the due date 0 Days 0
T |Agency Agreement Priorto the expiry date of the Agency Agreement Cortract I | Dap %

What if a User Name is not Showing ?
The Users Profile needs to be ticked as 'Manager' to show in this Reminders Configuration.

Go to Configuration > Users
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Configure | Utility Window Help  Clien
Agency
Association Types
Banks
Bank Accounts
Bank Statement Filing
Chart of Accounts
Creditor Compliance Status
Creditor Compliance Type
Creditor Types
Debt Recovery
Download
Entitlement Types
Executive Positions
Group Reporting Types
Insurance Coverage

Insurance Policy Types

Labels
Levy Wizard Messages >
Register Types >
Management Fees

Meeting Wizard >
Meeting Wizard Status

Show Active Users
Standard Fund Accounts
Standard Work Descriptions
Submetering

Terminology

Third Party Services

Trust Ledger Accounts
Users

Then select the User >Click Edit and tick the box that says 'Manager' > Click Save

B3 User Configuration - Edit Mode x
Users
Name [ Login [ Manager? | General Details 1 Access Rights
Adrinistrator administrator
Clark Kent ck Yes N
Edit ame
Gerald Manager  GM Yes exising [Cark Kert
Lex Luthor lex s Login ok
Meg Manager manager Yes
Roy Reception Reception Password |
Sam Strata strata Yes Conii d
Trainee McTrainer  tiaining Yes onfiim password |
Work phane |
Mabile phene |
Home phone | Fas [
Email |

Rateperhour$ [3000
Charge unit |l] minutes

Active W

Notes

[¥ Display active users only

Other useful Links -

Reminders Setup and Use Guide | MRl Knowledgebase (rockend.com)

STRATA Master Top Tip #11 - Automatic Reminders | MRl Knowledgebase (rockend.com)
STRATA Master Top Tip #37 - Negative Reminders | MRI Knowledgebase (rockend.com)

STRATA Master Top Tip #15 - The User Diary | MRI Knowledgebase (rockend.com)
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