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REAL ESTATE SOFTWARE

Macquarie Direct Debit

Summary

Strata Master Version 14 delivers integration with Macquarie’s Direct Debit, allowing your lot owners the
opportunity to opt into Direct Debit themselves from their nominated bank accounts.

Macquarie Direct Debit enables you to offer an additional service to your portfolio, as well as providing the
following benefits to your agency:

e Reduced arrears: payers are charged as required directly from Strata Master

o Offers convenience and peace of mind: Where Owners may be overseas or just want the convenience
of direct debit, levies, special levies, and invoices can be debited when they fall due directly from
Strata Master

o Digital and efficient: Unlike typical paper-based direct debit authorities that need to be stored for 7
years, DEFT Biller initiated direct debit utilises a digital authority removing the need for paper forms
and filing.

e Safe and secure: Strata Master does not store any bank account or credit card information, DEFT

stores a digital wallet that owners can update when required.

Overview

The Following steps need to be undertaken to setup and use Direct Debit in Strata Master with Macquarie
Bank.

e Prerequisites for Macquarie Direct Debit

e Direct Debit Configuration

e Direct Debit User Access Rights

e Send a Letter in Advance to Let Your Owners Know That Direct Debit Is Available
e Sending Direct Debit Invitation Emails

e Viewing Direct Debit Enabled Lots

e Viewing Invitations Sent

¢ Reviewing Changes Made to Direct Debit

e Checking the Direct Debit Status of a Lot

e Direct Debit Message on Notices and Invoices

e Processing a Change of Owner for a Lot that has Direct Debit enabled

e Changing the Levy Contact for a Lot Owner that has Direct Debit enabled
e Processing Direct Debit Requests

e Receipting Direct Debits
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e Dishonoured Direct Debit
e Direct Debit Request Status

e Lot Owner Client Direct Debit Setup Steps

Prerequisites for Macquarie Direct Debit

1. You must have Strata Master Version 14 or higher, and bank with Macquarie to use the Direct Debit
feature.

2. You will require your Biller ID from Macquarie Bank to activate this feature in Strata Master.

To obtain your Biller ID email business@macquarie.com and request your Biller ID for the purposes of
activating DEFT biller initiated Direct Debit for Strata Master.

The following information must be included in the email:

e Business Name
e Customer number, Facility Number or Account number

e Contact email or phone number

Direct Debit Configuration

Direct Debit is enabled in Strata Master via the Third-Party Services screen.
To enable this feature, complete the following steps:

1. Navigate to Configure > Third Party Services

Macqguarie Direct Debit Configuration
Rockend SMS

2. Select the Edit button

3. Select the Macquarie Direct Debit Configuration checkbox
4. Click Save

5. Double Click on Macquarie Direct Debit
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Macquarie Direct Debit Configuration - Read Only Mode -

| O/N|

This feature integrates with Macquarie Bank's DEFT Direct Debit System. Click here for more information on
this feature.

To use Macquarie Direct Debit enable the field below.

¥ Enable Macquarie Direct Debit

Macquarie Biller ID I

6. Select the Edit button

7. Select the Enable Direct Debit checkbox

8. Enter your Macquarie Biller ID provided by Macquarie
9. Click Save

Direct Debit User Access Rights

The new Direct Debit feature introduces a new Direct Debit screen to Strata Master requiring a new access
right.

This will allow you to provide access to the Direct Debit Request screen to only certain users in your office.

To setup your team with the required access complete the following steps:

1. Navigate to Configure > Users

2. Select a user followed by the Access Rights tab

3. Double click on Accounting to expand to your options
4. Select the Direct Debit Processing option and provide the required access
5. Save

B3 User Configuration - Record Loaded Mode X
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Mame | Login | Manager?l General Details T Access Rights
Clark Kent ck .
Gerald Manager Gh Yes Functions
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¥ Display active users only




Send a letter in advance to let your Lot Owners know Direct
Debit is available!

You may wish to send a letter to your lot owners to let them know that you are now able to offer Direct Debit
as a payment method for levy payments.

Utilise the Mail Merge Wizard in Strata Master to create a new template and send out bulk communications
via post and email to easily share this new exciting service with your portfolio!

The benefits to Owners/Payers are:

Convenience: ‘Set and forget’ leave the hassle of remembering payments to the biller

Peace of mind: No longer risk of falling into arrears (assuming sufficient funds are available in the account)
Safe and Secure: Your bank account and Credit card information is safely stored and secured in DEFT
Retain control: Payers can withdraw authorities anytime

Once Direct Debit has been enabled for your agency, owners will be able to log into their DEFT portal and
sign up for the Direct Debit functionality immediately.

Sending Direct Debit Invitation Emails
The next step of the Direct Debit process is inviting your owners to sign up for Direct Debit.

As mentioned above, owners will be able to log into their DEFT portal to sign up for Direct Debit, or
alternatively you can send them an invitation.

There are 3 different invitation options available in Strata Master:

e Send a Direct Debit Invitation to a Single Lot
e Send Direct Debit Invitations in bulk to a single Owners Corporation

e Send Direct Debit Invitations in bulk to all Owners Corporations in your portfolio

Note - Lot Owners require anAustralian contact phone number to register with DEFT. If you have an
overseas Lot Owner who does not have a contact number in Australia, call DEFT to discuss whether a local
relatives number could be used or another alternative.

Sending a Direct Debit Invitation to a Single Lot

Note:

e You should obtain each contact’s permission before sending a Direct Debit invitation as this will send

their details directly to DEFT, where the invitation will be issued from.

You can send a Direct Debit invitation to a single lot by navigating to the Levies tab of an Owners Card.

Select the Send Direct Invitation button.



8 LotOwner-Boscaiola & Company Ply Lid /Lot 6, Unit 6, Strata Plan 4444 -Read OnlyMode  [=| =@
N E LR CEEERECY 9

General | AgentiTenant/Leases | [Levies 1 Notices T Mortgages | DebtRecovey | Linked Lots
(% Use owner's addiess € Use agent's address € Use tenant’s addiess € Different contact for levies
Lot reference rumber [1006
Levies delivery |
Lot plan number )
- Cantact for levi & Lewy issue pint
Chedue d ]
aue daver | a|afe ® Isgismmo
Branch Fenrere et
Contact persan: Andrem Garlc (Salutation: Mr Garic]
Bank | =
Boscaiola & Compary Pty Ltd
BsErumber [ Chandos Towers
5/1 Chandos Strest
Piinted receipt message | STLEONARDS NSWw/ 2065
T —— Telephone 2 9966 0300
e Mobile: 0400 000 111

Fax: 9966 0922

Email: cloveofgarlic@rockstar com. au Macquarie Direct Debit————————

Check Status
Send Direct Dehit Invitation

Fieject levy receipts [T

Unpaid Debits

Date | Descigtion [ Admin Due_[ Paid | Capital w... [ Paid | Other Due [ Paid [ Outstanding | [79]
OT/04/20  Quanedy Adwn/C. $53380 8000 $3030 000 5000 5000 531010

DI7/20  QuatedyAdwin/C. $5380 4000 $31030 000 $0.00 $0.00 531010

DAL QuatedyAdwin/C. $5380 4000 $31030 000 $0.00 $0.00 531010

This will load the below screen:

Select the contact you wish to send the Direct Debit invitation to.
Your contact will receive a link to the DEFT website, where they can enable Direct Debit themselves.

Owner Contact Jos ipany Pty Ltd oveofg: n.a
Levy Contact Boscaiola & Company Pty Lid arlic@rockstar.com.au
Agent Contact Rockend Realty support@rockend.com.au
Tenant Contact John Smith john.smith @rockend.com

You will have the option to send the invitation to the following contacts (including additional contacts) if they
are recorded against the lot:

e Owner
e Levy Contact
e Agent

e Tenant

The recipient will default to the current owner contact, but you are able to select a different recipient if you
wish.

Note:

e Any invalid email addresses will be displayed in red text

e You can only select one contact to send the invitation to



One you have chosen your selected contact select, theSend Invite button if the request is sent successfully
the following message will appear:

Your request for the onboarding email to the DEFT pertal has been sent.

This contact will then receive the Direct Debit invitation from DEFT, which includes a link to the DEFT
website, where they can enable Direct Debit themselves.

A closed diary entry will be created in the Owners Corporation diary, detailing when and who the invitation
was sent to, should you need to refer to this information later.
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Edit Maod

= 0 0 orporation) - Edit Mo I ‘.
DAl Bl v @
Diary records for BGE5 [Owners Carparation] I~ Show open records only
Reference | Subjsct | For asction By | Date Due | Ciosed
/' B656 [Dwners Corporation) Lot 1 - Direct Debit Invitation Pallavi Completed 20201221 Yes ey
< G656 (Dwners Corporation) Clean windows at propery Fallavi Completed 20190219 Yes I
1 w/ork order #
WV RaME
¥ Subjest
Search

< >
Diary Record 1 Detaits T Reporting
For action by Du date
Subject [Lat 1 -Direct Debit Invitation |Palivi x| [2inziz -] Fieopen Diary ltem
[~ Actionrequied  Record closed 21/12/2020
Date entered | Time entered | User | Hotes | Time spent | Charge | Invoiced? | Work order # | WO Status | Repai| ¢
20201221 UE4ZPM FPalai Direct Debit Imvitation - & Direct Debit I 0 Mo
@
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Sending Direct Debit Invitations in bulk to a Single Owners Corporation

Note:

e You should obtain each contact’s permission before sending a Direct Debit invitation as this will send

their details directly to DEFT, where the invitation will be issued from

You can send Direct Debit invitations to all lots in an Owners Corporation by navigating to the Lots tab of an
Owners Corporation.
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Lot
Financial it | Lot#6) | Dwner Postion Al Debior | Lot Plan # | Addiess 2| |oiginal Dners
3 Jahhry Depp Member Dsean Academy, 1 Dscar Shizel, ARDS NSW/ 2065
Struct Orlando Bloom Chaiman Oscar Academy, 1 Discar Sheel, GRDS NSU/ 2065
ructure Chalze Theran Osear Academy, 1 Oscar Stee!, ARDS NSW 2065 Duner
Juce Law Dscar Academy, 1 Discar Shreel, BRDS NSU/ 2065
Insurance Drew Bamymare Member Dsean Academy, 1 Dscar Shizet, ARDS NSW/ 2065 Create Lots
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1 1 Hay Kewell Dsoar Avademy, 1 Oscar Stizet, ARDS NSW/ 2065
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Entitlements
Committee
L] SendDiect Debit
Iritation
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Select the Send Direct Debit Invitation button

This will load the below screen:

Select the owners you wish to send the Direct Debit invitation to.
Your Lot owner will receive a link to the DEFT website, where they can enable Direct Debit themselves. ¥ Select All

Mr Johnny Depp

Mr Orlando Bloom amy.newmarch @rockend. com.au
Ms Charlize Theron CTheron@monster.org

Mr Jude Law jude_law@coldmountain. net.au
Miss Drew Barrymore amy.newmarch @rockend. com.au
Mr Hugh Jackman jacko @wolverine.com

& contacts have been selected

Send Invite

When sending via bulk, the invitation will be sent to the owner contact, additional contacts are excluded
from this grid. [PK1][AN2]

Note:

e Any invalid email addresses will be displayed in red text

You can only select one contact to send the invitation to
Once you have chosen your selected contacts, select theSend Email button.

If the request is sent successfully the following message will appear:
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Your bulk request for the enboarding emails to the DEFT portal has been sent.

All contacts will then receive the Direct Debit Invitation from DEFT, which includes a link to the DEFT
website, where they can enable Direct Debit themselves.

A closed diary entry will be created in the Owners Corporation diary, detailing when and who the invitation
was sent to, should you need to refer to this information later.

ERGIENOME Ql

Diany recards for BEEE (Owners Corporation] I~ Show apen records only

Feference | Subject | For Action By | Date Due | Closed

/' B656 [Dwners Corporation) Lot 1 - Direct Debit Invitation Pallavi Completed 20201221 Yes ey

< G656 (Dwners Corporation) Clean windows at propery Fallavi Completed 20190219 Yes I
¥ ‘wiork order #
W RME
¥ Subjest

Search

< >
Biiary Becord 1 Detaits | Reporting
For action by Due dale
Subjest Lot 1 - Direct Debit Invitation [Palavi x| [znzza - Fieapen Diary ltem
I~ Actionrequied  Record closed 21/12/2020
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Sending Direct Debit Invitations in bulk to your entire portfolio

Note:

e You should obtain each contact’s permission before sending a Direct Debit invitation as this will send

their details directly to DEFT, where the actual invitation will be issued.

A new wizard has been added to the Wizard Menu to allow Direct Debit invitations to be sent in bulk to all
lots in your portfolio.

Navigate to the Wizards Menu and select Bulk Direct Debit Invitations



File View Manage

Exit Receipt

Accounting  Reports

-

Wizards | Configure

Utility Window

Cr e

Bulk Bank Reconciliation
Bank Statement Filing

Change Owner
Multiple Proxy / Nominee

Compliance Register

Help  ClientiD: DEMO

8 o &

Owenet  GQuick RBpt Form R

Agenda
Minutes

Bulk Direct Debit Invitations

This will load the below screen:

&4

Portfolio Direct Debit Invitations

x|

Select the owners you wish to send the Direct Debit invitation to.

‘Your contact will receive a link to the DEFT website, where they can enable Direct Debit themselves, v select Al
Plan # Lot # Unit # Contact Email Address
2222 1 1 Mr &Mrs John Lennon & Yoko Ono john-and-yoko @abbeyroad.com
2222 2 2 Mr Paul McCartney paul@vellowsubmarine.com
2222 3 3 Mr George Harrison George @5gt-Peppers.com
2222 4 4 Mr Ringo Starr Ringo@better-than-best.com
3333 1 1 Ms Cathy Freeman pauline.guzelian @rockend.com
4444 1A 1 Ms Cathy Freeman pauline.guzelian @rockend. com
4444 2 2 Mr Gregory Tzatziki shweta, tuli@rockend.com.au
4 3 3 Mrs Janelle Linguini janelley @rockstar.com.au
4444 4 4 Ms Sarah Marinara quesarahsarah@rockstar, com.au
4 5 5 Ms Rae Lasagna sunraes@rockstar.com.au
4444 3 3 Boscaiola & Company Pty Ltd doveofgarlic@rockstar .com.au
4444 7 7 Mr David Canelloni davidgcane @rockstar.com.au
4 8 8 Mr & Mrs David & Robyn Taglatelli robynabank@rockstar. com.au
4444 ] ] Mr Mark Mascapani mascapmark@rockstar,com.su
4 10 10 Mr Anthony Carbonara Carbant@rockstar.com.au
6666 1 1 Ms Cathy Freeman pauline,guzelian @rockend. com
BEEE 2 2 Mr Leyton Hewitt pauline.guzelian @rockend.com
6666 3 3 Mr Kimi Raikkonen blossum08 @hotmail.com
6666 4 4 Mr Harry Kewell harry@neverwalkalone.com
6666 5 5 Miss Kim Clijsters kimmy @idonotooklikeshrek O
6666 3 3 Mr Troy Bayliss troy@ducati.com -
8 = n =
34 contacts have been selected
SendInvite | Cancel

When sending via bulk, the invitation will be sent to theowner contact.

Note:

e Any invalid email addresses will be displayed in red text

e You can only select one contact to send the invitation to

Once you have chosen your selected contacts, select theSend Email button if the request is sent
successfully the following message will appear:

Your bulk request for the enboarding emails to the DEFT portal has been sent.

All contacts will then receive the Direct Debit invitation from DEFT, which includes a link to the DEFT

website, where they can enable Direct Debit themselves.




A closed diary entry will be created in the Owners Corporation diary, detailing when and who the invitation
was sent to, should you need to refer to this later.

@ AR v

Diary records for 6665 (Qwners Corparatian]

I~ Show open records only

Lat: 1, Unit Number: 1
Lot: 2, Unit Number: 3
Lot 4, Unit Mumber. 4
Lat: 5, Unit Number: 5
Lot: &, Unit Number: &
Lot 7, Unit Number. 7
Lat: 8, Unit Number: 8

Fisference | Subject | For fiction By | Date Due | Closed
'/ BEEE (Dwners Corporation) Lot 1 - Direct Debit Invitation Pallavi Completed 20201221 Yes ey
¢ BBEE (Ownars Corporation) Lot 2 - Direct Debit Invitation Pallavi Completed 20201221 Yes
/" BBE6 (Dwners Corporation) Bulk Direct Debit Inwitation Pallavi Completed 20201221 Yes
" 6666 (Dwners Corporation) Clean windows at property Pallavi Completed 20190219 Yes ¥ work order #
¥ R&ME
¥ Subject
Search
< >
Diary Record T 1 Repotting
Diary enty created by Pallavi an 21/12/2020 2t 0351 P ~ Charging
Bulk Ditect Debit Inwitation - A Bulk Diect Debit Invitation was sent to the following recipients: ~ Tirn

00:00:00.0
Start Reset

Rate for Pallavi

$[NIC perhour in 0 minutes increment
N Total chaigs $ [NIL for [ (hherm)

Charge it |

Viewing Direct Debit Enabled Lots

[PK3]

Strata Master Users will have the ability to view lots within their portfolio that have enabled Direct Debit.
Within the Bulk Direct Debit Invitations wizard, there is a tab to view all lots that have enabled direct debit.

This will show for the whole portfolio.

Alternatively, Users can view which lots have enabled Direct Debit for a single plan, by navigating to the
Corporation screen > Lots Tab > Send Direct Debit Invitations, and then clicking the ‘Lots with Direct Debit

Enabled’ Tab.

Portfolio Direct Debit Invitations

Send Out Invitations T

ots with Direct Debit Enabled:

)
Fy
g
“

ot = Unit =
Mr Paul McCartney

Mr George Harrison

Mr Ringo Starm

Mr Jeremy Bullfrog

Mr Peter Rabbit

Mr Donald Duck

Mr Donald Duck

Ms Linni Fettucni

Mr Gregory Tzatziki

Mrs Janelle Linguini

Ms Sarah Marinara

Ms Rae Lasagna

Boscaiola & Company Pty Ltd
Mrs Janelle Linguini

1
2
3
3
1
2
3
a
1
2
3
4
5
&
7

IR NN RIS T RN

15 contacts have been enabled

Viewing Invitations Sent

If you have sent Direct Debit invitations at a corporation or portfolio level, when you navigate to Quick
Reports > Corporations there are two new columns available in your column configuration:


http://kb.rockend.com/#_msocom_3

DD Invite Sent Date: this field displays the date that a Bulk Direct Debit Invitation was initiated from either

the Lots Tab of a Corp or the Direct Debit Invitation Wizard

DD Invite Sent Count: this field displays the number of Direct Debit invitations there were sent out.

Note:

The data displayed in the fields will always be the most recent data.

B3+ Quick Reports

=]

= =
| @B AR @ = Q|
i =
Corporations | Lots | FRegsts | Inswance | R&M | FRecepts | Paments | Contacls | Crlmvoices | Ciediors | Meelings
Dwiners Corporation Detai Dutput Option Relsvant Da
PlanKo. | Manage [+Geloct Al =] || & how owners coperations FistaGM [DDMMAYY (2] +] To [DDAMAYY 2] -]
Stiest Ho | Sl | © Show hadesmen preferance Yearenddate [DOMMATYY [ <] To [DDMMANYY [ -]
Town Posteode
" Show management fees Taupearend [DOMMANYY [ ~[ To [DDmMArvry (5]~
" Shows interim repeat settings Last levy rotice [DD/MMAATY 2] =] To [DOMMAY [2] =]
Managed " Shaw bank aceaunts Valuation [DDMMANYYY [ w] To [DDmMAer [~
© Managedplans ¢ Unmanaged plans ~ © All plans ‘ © Caloulate Mandatory Audits for HSW

Plan & | Body corporate name | Associstion type | DD Invite Sent ... | DD Invite Sent.. |
4444 The Dwners Corporation of SP 4444 Community Title... a
5555 The Dwners Corporation of 5P 5555 Strata Plan 1}
2222 The Dwriers Corparation of SP 2222 Strata Plan o
EEEE The Owners Corporation of SP BEE6 Owners Corpar...  2020-12-21 7
3333 The Dwners Corporation of SP 3333 Strata Plan a
7T The Dwners Corporation of SP 7777 Strats Plan 2020-12-21 2
8888 The Dwriers Corporation of Strata Plan 8 Strata Plan 2020-12-21 2
EEE] The Dwners Corporation for SP 9333 BMC o

| & reconds found

If you have sent Direct Debit Invitations at a Lot level, when you navigate to Quick Reports > Lots there are

three new columns available in your column configuration:

e DD Invite Recipient Type: Contact type who was sent the invitation

e DD Invite Name: Contact name

e DD Invite Date Sent: The date the invitation was sent

Note:

The data displayed in these fields will always be the most recent invitation data.

B Quick Reports

=]

| BB M| @

=

il

Ql

Coporstions | Lots | Aegiters | Inswance |  A&M | Pecepts | Payments | Comtacts | Cilnwoices |  Credtors | Mestings
Owners Corparation Detail ~ Output Optian Lot Search Criteri
Flan o, | Manager [Sekctn = : Shaw current owners [ & Regiteredlots " Additional debtars [l ‘
Show inked owner contacts -
Ghrset Mo I Shrest I Other Search Criteria
" Show previous owners [ Show positian
UGI: [REERED € Show residents I~ Levies in anears Age [l ansars -
" Shaw morigages ~ Addional Contact Deetal
Managed? ' Shaws committes members
@ Managedplans ¢ Unmanagedplans € Al plans | € Show curen! debt reeavery [ Show invalid emal addresses
" Show debt recovery charges
I~ Show addiional contact details
" Show submeter lots
" Show status certficate history
Plan # | Lot # | Urit# | Name ontitle | Lewy delive... | Lewy delivery e.. | >DD Invite Recipient Type | DD Invite Name | DD Irwite Sent Date | ~
6666 1 1 Cathy Freeman Print Owrer Contact Ms Cathy Free..  2020-12:21
EEEE 2 2 Leyton Hewitt Print Lewy Contact Innercity Mana. 202012-1
222 1 1 MrJohn Lenno.. Print
2222 2 2 MirPaulMcCart.. Email pallavi krishna..
222 3 3 MirGeorge Hari.. Prirt
2222 4 4 ir Ringo Starr Print
3333 1 1 Jeremy Bulfiog Print
3333 2 2 Peter Rabhit Print
3333 3 3 Donald Duck Print
3333 4 4 Donald Duck Print
4444 1 1 Linni Fettucini Email pallavi krishna..
4444 2 2 GregonTeateiki Email pallavi krishna..
4444 3 3 Janelle Linguini Print
4444 4 4 Sarah Marinara Email pallavi krishna..
4444 5 5 Raelasaana Print
4444 5 6 Boscaiola & Co. Print -
a4 5 ER Dt
59 records found y

[PK5]
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Reviewing Changes Made to Direct Debit

The Audit Trail Report will record the changes made by users regarding Direct Debit, for example when a
user disables a Direct Debit.

reckend Audit Trail

Stari Date:  21/11/2020
EndDate: 21/12/2020

Action User Date changed Data item Field name Old value New value

Update Pallavi 211122020 8:42:55 A Lots Levies delvery  Print Email
Owner. Mr Paul McCartney, Lot: 2, Unit: 2, Plan: 2222

Updais Pallavi 2111212020 34261 PV Lot MBLDD Invite Owner Contact: Ms Cathy Fresman
Sent
Owner: Ms Cathy Freeman, Lot 1, Unit: 1, Plan: 658
Update Pallavi 2111212020 34933 PM Lots MBLDD Invite Levy Gantact: Innercity Management
Sent
Owner: Wr Leyton Hewitt, Lot 2, Unit:2, Plan: 6568
Updsle Pallavi 2111212020 35102 P Lots MBL Bulk DD Ms Cathy Freeman
Owner Invie
Sent
Owner: Ms Cathy Freeman, Lot 1, Unit: 1, Plan: 656
Update Pallavi 21122020 35102 PM Lot MBL Bulk DD Mr Kimi Raikkanen
Owner Invie
Sent
Owner: Wir Kimi Raikkonen, Lot: 3, Unit: 3, Plan 6655
Updais Pallavi 21122020 35102 PM Lot MBL Bulk DD Mr Harry Kewell
Owner Invte
Sent

Owner: Mr Harry Kewell, Lat: 4, Unit: 4, Plan: 6685

Update Pallavi 211122020 351:02 P Los MBL Bulk DD Miss Kim Clijsters
Owner Invie
Sent

Owner: Miss Kim Glijsters, Lot 5, Unit: 5, Plan: 6555

Update Pallavi 211122020 351:02 P Lois MBL Bulk DD Mr Troy Bayliss
Qwner Invie
Sent

Owner: Mr Troy Bayliss, Lot &, Unit: 8, Plan 635

The Audit Trail Report will also record the user, date, and time that a Direct Debit request was processed
and is available in the Direct Debit section of the report.

Checking the Direct Debit Status of a Lot

You can check the Direct Debit Status of a Lot by navigating to the Levies Tab of the Lot Owner Card.
Select the Check Status button.

) Lot Owner - Johhny Depp / Lot 1, Unit 1, Strata Plan 7777 - Read Only Mode ==E
@ Dlaolme) s B <l @
General | AgertsTenaniteases | Levies 1 Notces T Mortgages | ebtRecovery | Lirked Lots
Lot reference number ITDSE— & se owner's addiess € Use agent's addiess € Use tenant's addiess € Different contact for levies

Levies dalivery

Lot plan rumber
Contactfor levies —————————————————— & Levy issue print
Shegue e @I@I i|e © Levyissue emal
Branch PHS R Gt
Bark ~
MrJohnny Depp
BSB rumber Oscar Acadery

1/1 Oscan Street

Printed receipt message - ST LEONARDS NSw 2085

Screen receipling Email: amy newnarchi@rockend com.au
message

Risject levy reccipts 7

|_Macquarie Direct Debit

Send Direct Dekit Irvitation

Unpaid Debits

Date [ Desciption [ Admin Due | Paid [ Capital . [ Paid [ OtherDue [ Paid [ Dustanding | EI
/07720 Levy for garage roof $90.95 000 3095 5000 0,00 $181.90

6/07/20  Urgentletterbos . $0.00 5000 63540 $000 3000 3000 963640

OU/08/20  Standard Levy $22730 000 $22730  $000 3000 3000 3454 60

0111720 Stondard Levy 422730 000 522730 $000 3000 3000 3454 60

TU02/21 Standard Levy §22130 000 22730 000 3000 0.00 345460

010521 Stendard Lewy 122730 00 $22730  $000 $000 4000 345460

If the Lot has Direct Debit enabled the following message will be displayed:



Macquarie Direct Debit is enabled for this lot with the following details

Name: test test

Email: test@rockend.com
Payment Method: CARD
Start Date: 01/01/2000

If the Lot does not have Direct Debit enabled the following message will be displayed:

Macquarie Direct Debit is not enabled for this lot.

If the Lot does not have Direct Debit enabled the following message will be displayed:

Direct Debit Message on Notices and Invoices

A new message will appear on all Levy Notices, Debt Recovery Notices and Invoices sent from Strata Master
for Lots that have enabled Direct debit.



I'OCkend Notice of Levies Due in November 2020

Ms Linni Fettucini
76 Union Street

Tax Invoice
issued 08122020 on behalf of
Reprinted 0401/2021 on behalf of:
The Owners Corporation of SP 4444
ABM 53002544107
Chandos Towers

1 Chandos Strest
5T LEOMARDS MEW 2085

forLot 1 Unit 1
MCMAHONS FOINT MSW 2065 Linni Fattucini
X Amourts dues (including G5T) (5)
Cuzdste  Detils Admin Fund  Sinking Fund Total
DIAT2020 DO vy 005 005 .10
Total levies dus in month 005 OIS 010

Total of this kevy nofice 010
Levies in amears 2,187.30
Interest on levies in amears® oee.71
Cutstanding cwner invoices 0.00
Subtotsl of amount due 4,187 11
Frepaid 0.00
Total amount due 54,197.11

Arrears & Interest due immediately
Levy Payment due 01/11/2020

(inciuding $0.00 GET)

* Intersst caloulated to 311202020

Late Payment i payment is not made by the due date, inferest may be charged atan

annual rate of 50%.
Cheques should be made payable to 'Rockend Strata Management - General Trust

Pleass note you have siraty sstablished 2 DEFT biller inifisted direct oetit, therefors you are not requirsd to make payment for this levy. We will have
debited your nominated account or credit card on/by the due date of this Levy. Pleage ndntﬂlpa)mmnmwmmtdwrtmyﬂsrmm aheould thiz
ocour plazse make payment saparataly by one of the other available DEFT payment opfions,

ODEFT

“Reptaation & neguired o permients from ched: !Mul
=czoaris. Fezme compleie @ reghineion fom
‘Wil 221207 By oF ol 1E00 £72 100 \umc
sl for e Intemet sendce Farany g

Eeymant Rapistyzion i notszsured for creh r.e;'ne-'n

Ms Linni Fettucini

Community Titles Scheme 4444
Lot 1 Unit 1

442 208331470 10019

+299331470 100719

Cortect your parts pating Prands Inegara to mse s SR p ,-ner
Tham your = oF 2ATgE T e biller codh
l:el—‘mueum‘m:euu’uﬂe uent_
ezt baning =pp. Mo i wenk ey

|\l'l|;:\|r
Pallaw Local Agency

beni sccourt S www. s oon e

DEFT Referenca Number

Fay by DEFT Fhoneey from your

e | 299331470 10018 |
Coll 1330 301
Imemztonsl #1111 3132 TS Dus
mﬁl*p:!':nen.e_:\errme
= e v [ $4,197.11 |
W St
il Due Date
57 e[ 0171112020 |
LCEFT Paymant Sysiams Pad

@0 EDx 141, Ersbane QLD 4001

E |

Py In p=a0s e =0y post office by
o2=n, cheque of Efpon

0004197112+




reckend FINAL NOTICE

lzzusd 04012027 on behaif of
The Cwners Corporafion of 5P 4444
ABM 56003544107
Chandos Towers
1 Chandos Strest
ST LEOMARDS MNSW 2065
Ms Linni Fettucini for Lot 1 Unit 1
76 Union Street Linni Fettscini
MCMAHONS POINT NSW 2065

We recently sent you a Reminder Nofice about payment of your strata levies.

The Sirats Schemes Management Act 1598 provides for levies to be payable on the due date defermined by the
owmers corporation. The Act also provides for interest to be charged on unpaid levies at a rate of 10% per annum,
and for the owners corporation to recower from you all our expenses in recovering an overdue debi.

Currently the amount owing on your lot is 34,197 11. This includes interest calculated to 31/12/2020, and a debt
recovery cost of 5000 for thiz Final Motice.

PLEASE PAY THE FULL AMOUNT OWING IMMEDIATELY.

If you fail to pay the full amount owing within 14 days, this matter may be referred without further notice to our
solicitors who specialise in debt collection. The cost of referral to the solicitors and their expenses will be substantial,
and you will be liable to pay all of these expenses.

If payment has been made within the last seven days, please accept our thanks and disregard this letier.

Yours faithfully,

Pallavi
Plaasa note you havs already established a DEFT biller inifiztad direct debit. tharsfore you are not required o make payment for this levy. We will Rave
dedited your nominated account or cradit card onfy the due date of this Levy. Pleass nobs that payments made by direct debit may dishonour, should this

oCour plsass make payment ssparately by one of the other available DEFT payment opticna.

D E F T Cortact et vl iethon m meke o FAY et
RS O BTUNEE BIIIATL Bilier code Brd your
Bilker de%mB T etesmane pmea 3 e Rooﬂ |.=1|er:me'rn o
ATEENT ATATENS mu:mum [Pt gy

23w BrpaaTs Yom e s v e eF T Fil”a\'l Local Agency
= =reton o svnlate =t rh o youe ‘preveg memd
m#*nmuxllmb‘dd; ‘iawda nal nesd i h!tmr!mmm.u DEFT Reference Number

Fe-regisiny for e et senios el qu*.-r-rmvwm.—
e e park sy | 299331470 10019 |

peyTrEnt. REqpiymiion b= Aot renuised for credt £ BT
"pee-sagisimsnd Bank aocoanl

T3 el 1300301 K00 or
- Infemetionsl =212 8230 7305

Ms Linni Fettucini

Amount Due
Community Titles Scheme 4444 . Ct‘ﬂ_muoj m:;_;bem'-
Lat 1 Unit 1 EI mdstom e | I 54,197.11 |
mﬂil': DI:\e!-:ﬂm Due Date
D?;';::T—siivm.nm Amaount Paid
447 290321470 10018 oy mgenen ey | $ |
31 pay Paymenis mede ot Austesila Fost sl
Incar = 2 75 DEFT procssmsing fes.
+299331470 100719 < DO0&T197T11<2+

This message will not show for lots that havenot enabled Biller Initiated Direct Debit.

Processing a Change of Owner for a Lot that has Direct Debit
enabled

When you create a new Owner for a Lot that has Direct Debit enabled via either:

e The Lot Owner card by selecting thenew button

e The Change Owner Wizard

Upon saving, the Direct Debit will be automatically disabled, and the following message will be displayed:



Strata Master o

The Direct Debit for this Lot has been disabled.

To prevent user error, an additional prompt has been added when you attempt to edit the Name on Title
field on the Lot Owner Card.

When you are in edit mode and you navigate to the Name on Title filed, the following prompt will display:

Strata Master
To create a new owner contact, you must select the NEW button on the
Lot Owner Card.

Editing this field will only edit the Name on Title for the current owner,

Do you wish to proceed?

Selecting Yes will allow you to continue to edit the field.

Selecting No will return you to the Lot Owner Card with no changes made.

Changing the Levy Contact for a Lot Owner that has Direct
Debit enabled

When you change the levy contact for a Lot that has Direct Debit enabled via the levies tab of the Lot, upon
saving the following prompt will be displayed:

Strata Master *

You are changing the levy contact for this lot, and Direct Debit is
currently enabled for this lot with the details:

Mame: Pallavi Krishna
Email: pallavi.krishna@rockend.com

Do you want to disable this direct debit?

Yes Mo Cancel

Selecting No will not save the change to the Levy Contact and does not disable the Direct Debit

Selecting Yes will save the change to the levy contact and disable the Direct Debit followed by the following
message:

Strata Master *

Don't forget to let the new levy contact know about Direct Debit!

Selecting Cancel cancels the attempted save and will return you to edit mode on the previous screen.



Processing Direct Debit Requests

Note: You should process a Direct Debit request run every day just after you have processed
your downloaded bank statement and dealt with any exceptions. This will ensure that when you
process your Direct Debit requests, any contacts that have just signed up to the Direct Debit
will be included, and any payments that have already been made are receipted in Strata Master.

To process a Direct Debit request run, navigate to Accounting and selectDirect Debit.
This will load the below screen

§ Direct Debit Processing X

Salect the Owners Corparation

 Individual onners corporation (" Multiple owners corporations |

65T
Enter Plan No. or Street Name o Bocy Carporate Name.

J 9]

Levies due up to date: Today’s date will be populated here by default, this means that all levies and
invoices due up to today’s date for lots that have enabled Direct Debit, will be included.

Note:

e You can change this to an earlier date, but youcannot process payment for levies or invoices that are

due in the future.

e If there are multiple levies due, only the most recent will be displayed in the grid, with all outstanding
levies totalled together in the ‘Levies in Arrears’ column.

e If a Lot has two levies due on the same day, these will be shown on separate lines, with any levies in

arrears displayed on the oldest levy based on time of posting.

Include Levies in Arrears: This will be selected by default, but you have the option to un-select if
required. When selected, any Levies in Arrears will be included in the Direct Debit Request.

Include Interest on Levies in Arrears: This will be selected by default, but you have the option to un-
select if required. When selected, any interest that is due for Levies in Arrears will be included in the Direct

Debit Request.

Interest/Discount as at date: Today’s date will be populated here by default; this means that all interest
or discounts applicable at this date will be included in the Direct Debit Request.

Note:

e You can change this to an earlier date, but you cannot apply interests or discounts for a future date.



When you have entered your search criteria, click on theSearch button.

Progessing 1 Search

Discount, Arrears & Interest

[¥' Incude Levies in Arrears

s/l 5]~
et = [¥ Indude Intereston Levies in Arrears
Interest/Discount as atdate | 19/05/2021 E:

¥ select All

M 1
Mr George Harrison 01/11/2020  DDlevy 3 0.00 none
M Ringo Starr 03/05/2021  Water Usage: 01/04/2021 to 3 0.00 none

Mr_Ringo Starr 03/05/2021 Lot 4: misc 0,00 none

The grid will now be populated with the search results based on the criteria you have entered.
You can use the checkboxes on the far right-hand side of the grid to de-select any levies if required. By

default, all levies will be selected.
You are also able to sort the results by a particular column, simply by clicking on the column heading.

Type

The type column will convey a breakdown of each row, outlining what type of transactions are included in
the Direct Debit. An ‘L" will show for a Standard Levy, an ‘S’ for a Special Levy, and an ‘I’ for an Invoice.
Rows consisting of multiple levies or invoices may show a combination of L, S, and I.

Discount

The Discount column will be populated with any discount associated with the most recent ley displayed in
the grid and any levies in arrears.

The status column next to the discount column displays the status of the discount as it relates to the levy.

None = a levy discount was not added at the time the levy was struck

Applied = the date in the /nterest/Discount as at date field was within the ley discount grace period and the
levy discount has been applied

Expired = the date in the /Interest/Discount as at date field was not within the levy discount grace period
and the levy discount cannot be applied.

Interest

The interest column will be populated with any interest associated with the levy displayed in the grid and
any levies in arrears when included.

The status column next to the interest column displays the status of interest as it relates to the levy.
Unallocated

The unallocated column will display any lot prepayments that have not yet been allocated to a levy, invoice,
or interest. For lots with unallocated amounts, these will need to be allocated in the receipting screen by
entering a Nil Receipt, prior to processing direct debit for that lot.

None = When /nclude Interest has been selected and no interest is due

Applied = When /nclude Interest has been selected and there is no interest due for the levy or any levies in
arrears (when included)

Removed = When /nc/ude Interest has not been selected but interest was due for the levy or any levies in
arrears (when included)



Once you have reviewed the information in the grid, and you are ready to submit the request click the
Preview button.

Clicking the Preview button displays the following prompt:

STRATA Master -

Please ensure you have processed your Downloaded Bank Statement before
proceeding

0K I Cancel

Selecting OK will generate a Direct Debit Request report preview which details all the Direct Debit requests
you are sending to Macquarie.

I'QCkend Direct Debit Request Report

As At 11/05/2021
Interest/Discount Calculated As At 11/05/2021
Levies Due Up To 11/05/2021
Includes Levies in Arrears

Owner Name Description

Plan Lot Unit Due Date Admin Capital - pigcount Status Leviesin ipterest Status  Unallocated  Invoices. Total Due
Works Arrears

Mr & Mrs John Lennon & Yoko Ona Water Usage: 01/04/2021 to 30/04/2021

22 1 1 0310572021 0.00 0.00 none 0.00 0.00 none 0.00 005 005

Mr & Mrs John Lennon & Yoko Ona Lot : misc

222 1 1 030512021 X 0.00 0.00 none 020 0.10 applied 0.00 0.10 0.40

Mr Ringo Starr Water Usage: 01/04/2021 to 30/04/2021

222 4 4 030572021 0.00 000 0.00 none 0.00 0.00 none 0.00 005 005

Mr Ringo Starr Lot 4: misc

22 4 4 030512021 0.00 0.00 0.00 none 0.19 0.10 applied 0.00 0.10 039
Total Requests 4 Total Amount 0.89

11082021 1652 TEST Pallavi Agency Page

[PK12][GF13]

If you have not processed your bank download for the day or dealt with your exceptions, selecting cancel
will return you to the previous screen.

Note:

e You do not need to manually save this report it will be automatically saved at the time you process the

Direct Debit requests.

Once you have reviewed the report, and you are happy for the requests to be sent to Macquarie click the
Process button.[PK14]

Please note, the payments received via Direct Debit will be allocated based on your current
Receipt Allocation Order in Configure > Agency > Association Type.



http://kb.rockend.com/#_msocom_12
http://kb.rockend.com/#_msocom_13
http://kb.rockend.com/#_msocom_14

Selecting Process displays the following prompt:

Strata Master *

Please ensure you have processed your Downloaded Bank Statement
before proceeding

K I Cancel

Selecting OK displays the Terms & Conditions

51 Terms and Conditions Y

By clicking OK, you, on behalf of the company under whose account you are accessing
this page ("Client"), authorize Rockend Technology Pty Ltd, 3 Management Reports
International Pty Limited company, the right to provide access to the client data and
confidential information contained within the system (including personal data) to the
provider listed above, solely for the purposes of performing services related to the
Client’s business operations. You confirm that you all requisite rights to make such a
grant. This grant shall continue until the earlier of: (i) the end of the governing
agreement between Rockend and the Client, or (i} until such grant is revoked. Rockend
recognizes that the Client may have a separate services agreement with the provider
governing the use of such client data and confidential information. In the event that the
Client does not have a separate agreement with the above listed provider, that
provider's use of the client data and confidential information shall be governed by the
terms of the agreement between the Client and Rockend, whereby the provider shall
have the same rights and obligations with respect to the client data and confidential
information as Rockend has. By clicking OK, you also acknowledae and agree that you are
authorized to speak on behalf of and legally bind the company under whose account you
are accessing this page.

Cancel

Selecting OK accepts the terms and conditions.

The next prompt displays the number of lots the Direct Debits will be processed for, and the total amounts.

Strata Master

This will Direct Debit 1 Lot(s) for a total amount of 50.10.
You must not submit Direct Debit requests after Spm.

Do you want to continue?

Selecting Yes will send the Direct Debit requests to Macquarie.
You will then receive a confirmation that the processing has been successfully completed.

The Direct Debit Request Reportwill be automatically saved in the Direct Debit folder on your C: drive
should you need to refer to this later.

Your contacts will receive an email from DEFT notifying them that the payment will be taken from their
account soon.



We're processing your debit
Payment will be taken from your
account soon

This payment was submitted by the biller, accerding to your direct
debit authorisation.

Wie'll be asking your financial institution to debit your bank
account after Spm Sydney time.
(o] Wour biller will know about your payment on Thursday, 23
i  Juizozo.

“fou'll be able to see the payment progress in your
"Payment history’ with the detsils below.

Your DEFT payment details

Saving A Copy of The Direct Debit Report

As mentioned above, you donot need to manually save this report. It will be automatically saved at the time
you process the Direct Debit requests. This is saved in the local app path on the local machine for the user
and not the shared network for the user.

This means that reports will be stored on various machines that have been used for direct debit processing.

Receipting Direct Debits

Levy payments will appear in your TXN file the next day regardless of whether the contact has funds in their
account.

Please note, the payments received via Direct Debit will be allocated based on your current
Receipt Allocation Order in Configure > Agency > Association Type.

If an owner has insufficient funds in their bank account, the payment will be dishonored in a subsequent
TXN file.

Dishonoured Direct Debit



Viewing the Dishonoured Record on the Download Report

When an owner has insufficient funds in their bank account, the dishonored payment will be included in the
TXN file.

If Strata Master finds the matching transaction, the payment will be automatically dishonored and reversed
and will display on your download statement.
Example download statement:

I'&Ckend Download Report

C:\Strata\Download\20200721.txn

Date Account no. Type Reference Plan Lot Comments Amount
21/07/2020 205661176 Balance Unknown bank account 0.00
21/07/2020 233963305 Balance 2222 1.33
21/07/2020 233963305 Levy payment 1024 2222 3 Note: lot has outstanding 0.10
amount of 3,602.73
21/07/2020 233963305 Levy payment 1024 2222 3 Note: lot has outstanding 0.1
amount of 3,602.72
21/07/2020 233963305 Dishonoured 1025 2222 4 Dishonoured levy payment for 0.1
levy payment 4/2222
21/07/2020 233963305 Dishonoured 1025 2222 4 Dishonoured levy payment for 048
levy payment 4/2222
21/07/2020 241607506 Balance Unknown bank account 0.00
21/07/2020 247303985 Balance Unknown bank account 8.16
21/07/2020 295150304 Balance 3333 0.92
21/07/2020 295150304 Dishonoured 1063 3333 3 Dishonoured levy payment for 0.40
levv pavment 3/3333

If Strata Master cannot find a matching transaction for the dishonored payment, it will appear on your
Exception Report and advise you that you will need to manually dishonor the payment.

I"@Ckend Download Exception Report

C:\Strata\Download\20200721.txn

Date Account no. Type Reference  Plan Lot Comments Amount

21/07/2020 233963305  Dishonoured 1025 2222 4 Note: manually process this 0.1
levy payment dishonour

21/07/2020 233963305 Dishonoured 1025 2222 4 Mote: manually process this 0.48
levy payment dishonour

21/07/2020 295150304  Dishonoured 1063 3333 3 Mote: manually process this 0.40
levy payment dishonour

21/07/2020 299331470 Levypayment 1003 4444 3 Note: manually process this 010

receipt

21/07/2020 299331470 Dishonoured 1002 4444 2 Mote: manually process this 0.1

levy payment dishonour

Your contact will receive an email advising them that their payment has been dishonored.



We received a dishonour from
your financial institution

® To find out why your payment was dishenoured,
i

We won't be refrying this payment. Please consider
RJ making a one-off payment to aveid any late payment fees
charged by your biller.

e Mete that your bank or financial insiitution may charge you
for the cost of the dishonour. In addition, your biller may be

=

I charged a dishonour fee which they may charge back to

you.

&

This payment was processed by the biller, according to your direct
debit authorisation.

Your DEFT payment details

How to Reprocess a Dishonoured Direct Debit

If a Direct Debit has been dishonoured you can reprocess the Direct Debit request, provided there is still an
amount owing for that levy.

Note:

e It is highly recommended that you reach out to the contact first to confirm they are ready for the

request to be taken again and that they haven’'t made payment by alternate means.

To reprocess a Direct Debit request, navigate to the Direct Debit screen and select the Search tab.

Enter the date period you wish to search for and click the Search button



From Date e [5] Search Repracess Diect Debt Request |

I Display only dishonoured Direct Debits.

[Lot # | Owner Name. |DueDate | Deseription | Total Requested| DD Request Status. | |
3 .

[Pan = [unit
2

Mr Developer Pauiine Guzsliar 0105/20  Quarterly Admin/Capital Works Levy
test 01/07/20 Quarterly Admin/Capital Works Levy 1866.33 DISHONOURED

To make dishonored requests easier to find, you can use the above filter.

Select the checkbox next to any requests you wish to reprocess, this will enable the ‘Reprocess Direct Debit
Request’ button.

From Date 0082019 [5] seach | Reprocess Direct DebitRequest |

I Display only dishonoured Direct Debits.

Plan # Unit = Lot # [ Owner Name [DueDate | Description Total R ted|DD [
1010 2 2 John Jorers 01/08/20 Quarterty Admin/Capital Works Levy. 253.70 CLEARED
test1 18/08/20  Quarterly AdminjCapital Works Levy 0.22 SUBMITTED
test2 18/08/20 Quarterty Admin/Capital Works Levy.
M Developer Pauiine Guzeliar 0110 Quarterly Admin/Capital Works Levy
[ Q

hooo

Selecting the ‘Reprocess Direct Debit Request’ button will enable the selected levy to appear in the
processing tab when it meets the search criteria entered.

Direct Debit Request Status

If you wish to know the status of a Direct Debit Request, navigate to the Search tab of the Direct Debit
Screen.



Processng T | Search

FromDate  |20/08/2019 [5]~] Search Reprocess Dircet Debit Reausst |
ToDate [20/08/2020 [~

I Display orly dishonoured Direct Debits.

[Panz — Juntz  Jietz  [Ownerame [oue Date [ Descrpton T Totel Requested 5D T |
2 2 John Joners. 253.70 CLEARED

u]
L omsuwme e
2 5]
o
5]

0.22 SUBMITTED
2 infCapital Works Levy 0.54 CLEARED
in/Capital Works Levy 1866.33 DISHONOURED

If you wish to know the status of a Direct Debit Request, navigate to the Search tab of the Direct Debit
Screen.

Enter the date period you wish to search for and click the Search button.

This will display all requests for that period and their DD Request Status This is their status within
Macquarie/DEFT, not Strata Master.

Submitted = The Direct Debit Request has been received by Macquarie
Cleared = The money has been cleared from the accounfPK17]

Dishonoured = The contact has insufficient funds, and the payment has been dishonoured

Lot Owner Client Direct Debit Setup Steps

When you send a direct debit invitation e-mail, your client will receive an email containing a link to the DEFT
site.

The email will look like the below:


http://kb.rockend.com/#_msocom_17

B- . %‘4 All

Getting started with DEFT

Diear Mr Georgs Harrisan,

‘Your Strata Manager Pallavi Agancy have asked us to contact yauin
refation to seting up a direet debit faclity with us S the payments
redating o your property balow.

DEFT raferancs numbsr
ety Faymant typs  Fropery addrace
The Owners Carporalion of 5F
Etandarnd of
2272, Anbey Road Studios, 22
2IETA0G10248 Epecil Levies
ErSio Loks Panny Lang, LIVERPOOL

MNEW 2170

Managing direct debit authorisations

After registering with DEFT, you can authorise Pallavi Agency to
eaksulate and take payments on your behalf when they're due from
yaur nominated card or bank account.

1. Reglsier using your emal address.

2. St your password and compinin
personal details.

3. Go o DEFT relere noe numbers’.
4. A that DRNS) o wish o authorse for
direct debi

. Authornise your biker and select your
paymant meinod

QiR

‘You can add, change or cance| this authonisation ary time from 'DEFT
redarence numbers”.

Managing your payments
Once you've autharised Pallavi Agency, here's a few things o nobe:

Cnoe youve given Pala Agency

it auinanty, Tl starl fadng payments an
your Eehall when theyine due, neaning
yousll e horiger nesecd b WOHTY atmut making
Ry ks,

W'l et pous know Dy emai each te
Fallaral Agency fakes & payment fom yeu

Wit can ged in Sousch with: Pailand Agency B
you'd (ke mare detai s about the liming of

VOUT Fayments.

— il b abli 40 view @] YOUT RymEnts n

=7 rarsacton hist whananes you ini

—O. o DEFT. *rt “
Foor mone [marmation, simaiy log o DEFT
1o e our Frequenty Asked Cuestions.

Product Privaoy Polloy

Maoquarie Bank Limiled AEN 46 008 583 542 This Information musd nof be oopked, aither in
Wi O nopanl o dsisbuted 90 any Ofher person wihowl e eqress permission of
Macquarie

If they have not previously registered for DEFT, they will need to register via the DEFT website.



) MACQUARIE | D E F T tome  Froquonty Asked Questions

The easy way to pay

Simply login from any device to make a payment
anytime, anywhere, anyhow

Register now
Pay without a login

Log in to DEFT now

Once registration is complete, they need to select “Add DEFT reference number”

D

=
/
A Home @ Make a payment @ Scheduled payments [ DEFT reference numbers [} My wallet

T @ FAGs | & Myaccount | @ Logout

My DEFT reference numbers

Add DEFT reference number T @ Make a payment )

FAQs

| Q1. How do I use this page?

Q2. What is my DEFT reference number

Nothing here yet! (DRN)?
cting the ‘Add D eference number’ button to add a Q3. Will | still see my previous payments 3 \
N if | delete a DRN?

Q4. What's the ‘nickname’ for?

Q5. What's the phone security code?

etter from your biller

View all FAQs

1. DEFT number needs to be entered here (this was provided in their original invitation)
2. A nickname for the payment can be entered here
3. Tick Direct Debit Authorisation (biller initiated)

4. Add a payment method

Once a payment method is entered, the client’s Direct Debit setup is complete.

Clients can change their Direct Debit preferences at any time from the DEFT site.



Notifications X

Essential notifications

We'll email you know when,
« Your payment declines or dishonours

« our details are updated

Optional notifications Email

If you opt-in, we'll let you know when ‘
« Your card payment is approved

« our payment from a bank account is
submitted

Marketing offers and promaotions Email

If you opt-in, we'll send you product offers from us
and our associates.

Note: If you have other Macguarie products of ours,
this won't change the communications you receive
from us about those products.

They also have the option to change the card/bank account they want the payment to come from.

If a client wishes to opt-out of Direct Debit altogether, they need to untick the authorisation.
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