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Supporting Microsoft Office Integration with Rest
Professional

Overview

The purchase, installation and support of Microsoft Office is the responsibility of our Customers,
this is generally managed by an IT Provider or associated Microsoft subscription.

This article is designed to share information that we have received from our Customers and IT Providers
over time

Numerous features in Rest Professional, such as mail merge, word merge and data export allow integration
with Microsoft Office, this requires a full version to be installed on each computer running Rest Professional.
Further information can be found on ourRest Professional System Requirements page

Installing Microsoft Office

Microsoft Office now comes in a variety of editions, either way it is important that a Full Business /
Professional edition is installed

We do not recommend installing Microsoft Office from the App Store, as it may not contain the 'full'
components necessary to integrate with Rest Professional

Depending on the type of Microsoft Office installation media you are installing, you may need to click
through the advanced installation options to ensure a Full Installation of the 32 bit (x86) version is installed
IE: For an existing installation of Microsoft Word, the version can be found under File > Account > About
Word

Running a repair of Microsoft Office

At times, some of the Microsoft Office components may become problematic, particularly after Windows
Updates or interference by Antivirus

This can cause warnings or errors to appear when merging from Rest Professional and can often be resolved
by performing a Repair of Microsoft Office in Control Panel > Programs & Features

Performing a reinstall of Microsoft Office

At times, a repair may not correct an issue, a Microsoft Office upgrade or downgrade can sometimes skip
adding / removing critical components

In this circumstance you may need to completely remove Microsoft Office from the PC and perform a new
installation

To completely remove Microsoft Office, Microsoft has recommended different options and tools over the
years.

This link below was current at the time of writing this article and should direct you to the latest information
from Microsoft on how to uninstall Office. If in doubt, contact Microsoft support for clarification:

https://support.office.com/en-us/article/uninstall-office-from-a-pc-9dd49b83-264a-477a-8fcc-2fdf5dbf61d8


http://kb.rockend.com/#
http://kb.rockend.com/#
http://kb.rockend.com/#
https://kb.rockend.com/help/rest-professional-system-requirements
https://support.office.com/en-us/article/uninstall-office-from-a-pc-9dd49b83-264a-477a-8fcc-2fdf5dbf61d8

It has been reported that the above tool from Microsoft does not always work. Microsoft also have an
Enterprise version command line tool called SaRACmd.exe that has full support for Multi-version clean up.
An internet search should result in current download links from Microsoft and github and details on how to
use it.
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