
fileSMART on a Microsoft Surface Pro
If you are using fileSMART on a Surface Pro and the details are too small to read comfortably
then connect it to an external monitor if possible and set the screen resolution to a minimum of
1280 x 960 and scaling 100%. You  can try higher resolutions until you find a setting that is
comfortable for you but various items in fileSMART Archive will not display properly if the
scaling is greater than 100%.

If you are using the Surface Pro without an external monitor, then the recommended screen
resolution for fileSMART is 1920 x 1080 and scaling 100%

Comparison of fileSMART displayed on a Surface Pro with
different screen settings

Although there is not much visible difference in the actual archived document between the two
examples shown here, there is a difference in the size of the buttons and the text display of the
Libraries, Folders, and the found documents list.

fileSMART Archive displayed at recommended resolution of 1920 x 1080 and scaling 100%



fileSMART Archive displayed at the Surface Pro recommended 2736 x 1824 and scaling
100%
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