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History Recovery with REST Professional Version 15
Upgrade

During the upgrade process to REST Professional Version 15.0.05, the operator will be provided with
an option to run a full or partial history recovery.

REST History Recovery

& higtory recovery needs to be un as part of the upgrade ko Yerzsion
15.0.05. This proceszs may be time conzuming, but iz necezszam to
ensure accurate histoncal reporting within BEST Profeszsional.

To reduce the upgrade time, you may zelect to wn a partial hiztory
recovery now, and then run a manual hiztory recovery in REST at
the cloze of buziness today. Tao run the histoy recovery in REST
after upgrading, select Other > Utilities > Histore Recovery.

() Rur a full histary recovery now [will take longer to process)

~ Run a partial histary recovery [requires a manual full history
= recoven after upgrading]

“W'e recommend that the history recovery be performed on the server
where the BEST data iz located, and run at the end of the day so
that it completes overnight.

Froceed

Selecting a partial history recovery will reduce the upgrade time, but in order to ensure accurate
historical reporting in REST Professional, a full history recovery will be required as soon as possible
after upgrading each REST database to V15.0.05.



REST History Recovery

& higtory recoverny needs to be wn as part of the upagrade to Yersion
16.0.08. Thiz proceszs may be time consuming, but iz necesszamn ko
ensure accurate histoncal reporting within BEST Professional.

To reduce the upgrade time, pou may zelect ta run a partial histom
recovery now, and then run a manual histony recovers in BEST at
the cloze of business today. To i the history recovery in REST
after upgrading, select Other » Utilities > History Recoveny.

() Rur a full history recovery now [will take longer to process)

— iRun a partial history recovery [requires a manual full histu:ur_l,lé

~recovery after upgrading]

W'e recommend that the hiztary recovery be performed on the server
where the REST data is located, and run at the end of the day =0
that it completes overnight,

Froceed

After upgrade to v15.0.05, when a full history recovery has not been completed; a prompt message to
perform this action will display to the last user logging out of REST Professional.

e When selected, the history recovery will begin after the backup selection has been made and will
close REST Professional upon completion
e This prompt will continue to display to the last user logging out of REST Professional until a

full History Recovery has been performed.

REST Professional - History Recovery

 Afull history recovery is required to ensure accurate historical
I_l reporting. This process will commence automatically and REST
Professional will shut down on completion,

Select Yes to proceed.

Yes Mo

History Recovery Instructions

To run the history recovery in REST after upgrading, select Other > Utilities > History Recovery.
Since a full history can be time consuming, it is recommended this is performed on the server where
the REST data is located. To avoid disruptions to your workplace, it may be best to run a full history
recovery at the end of the business day to complete overnight.
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