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How to Create a Water Rebate in REST Professional

Overview

Some government authorities offer a rebate to owners of residential property that are recorded as being
connected to mains supplied water.

The rebate is generally based on the water usage recorded within the calendar year.

The rebate will be automatically applied to your water bill. Landlords must pass on all or part of the benefit
of the rebate to any tenant who pays any amount for water. This may include the water supply charge.

This document will cover:

¢ Creating the Rebate

¢ Receipting the Rebate to Tenant Invoice Credit
¢ Creating the Water Consumption Invoice

¢ Allocating the Rebate

NOTE: These instructions require “Tenant Invoice Credit” to be activated in REST. You will require all users
to be logged out of REST to set this up in your system options. Go to Other > Utilities > System Options.
On The Transactions Tab tick Allow Tenant Invoice Credit and click OK-F12.



"} System Options

Tranzactions Statemantsl O Statement/Report ] O Mizcellaneous | Descriptions | Rerminders |

Salesl Dtherl SMTF" Systeml Bw Other Paymenlsl b obile |

Receipts
::r;wnic:s exempt f':"'é" GS-:- Motice days for invoices 0
rint all invaoices as default
oo T k i h
Email all invoices as default AL A SR T
[] Reverse management fees on lettings Default pagment method [ Direct deposit - l
|| Charge GST an tenancy fees ta ownet Download Code Stat Mo, 1poooo00

[ ] Show credit card surcharge on rent receipt

[ ] Allow inexact amount in tenant download 2 LB AT L 10000000

I S —— - | Enforce unique Tenant Code No. .
(V] Allow Tenant Invoice Credit | Display tenant check digit - modulus [1 1

Receipt format

Formnat [] Print manual receipts ["] Print rent reversal comment
lDupIi ate (Laser) _] [V] Print header [ | Print effective date
[V] Print mailing address
[V] Save receipts [V] Print receipt signature line
[] Use manual receipts [ Print 'DUPLICATE" on laser receipts

[ Print computer receipts

Owrer defaults
Show remarks on Disbursements [V] Show remarks on owners || Disb paid date on ledger

Creditor/FProperty maintenance

Display Key Mo on work orders and quates Print owner name on work orders

|| Emnail waork. orders and quotes [] Print cwner name on quates

Email remittances Print Manager on work. orders and quotes
Print emailed creditor documernts Warn if creditor has no ABN

X

Cancel - ESC

v

oK -F12

Creating the Rebate

Note:
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the owner will need to have sufficient funds to proceed with the following steps.

Go to Transactions > Quick disbursements and select the property alpha index
Amount - Enter the rebate amount, zero out the GST

Cheque number - 999999

Pay to - Put in the name of your tenant

Description - Water rebate applied

Enter expense account code i.e. 202

Click OK-F12



&% Disbursements =R IR
Property details [0WNER: FIRTH]

Property  ARCH34 34 Archer Stieet
Exp. limit CHATSWOOD MNSW 2067
800,00
Colin Firth
kr Firth

(02) 9958 7453
(02) 9238 5473

X

Balance Outstand. due Bal after out.  Disbs paid Prop. disbs
1883.50 0.00 15983.50 0.00 0.00 Cancel - ESC
Incl GST  $35.00 GST $0.00 ExcI GST |$35.00 Action - Fi
Cheque number 999939 ﬂ
Paylo Tenants Name Eléal -F2
Description \a/ater Rebate applied Vl
Account code 22 Water Rates 0K -F12

Receipting the Rebate to the tenant

1. Go into Transactions > Rent Receipts and enter the tenants alpha index

2. Select Invoice Credit tab and enter the amount and enter description SA Water rebate applied from
Owner (Owners name)

Click OK-F12 and choose the payment method as direct deposit

Enter Received from the owners name

5. Click OK-F12

W

NOTE: The invoice amount will have reduced by the amount of the invoice credit i.e. rebate amount



5t Rent Receipts - [Last Receipt:00006042 ] - [Printing: OFF] o || @] 2|

Tenant  APPLEGATE Tenant details
Chriztina Applegate Receipt total
34 Ascher Strest $35.00
CHATSWOOD WSw 2087
123 V4
Arnount Pad tao Credit inc Arrears incl De ko Cancel - ESC
Rent 80000 w1 31043 0.00 800.00 07FM1/13 =
&
Achan - F1
1]
Clear - F2
¥
Il
Herﬁl Ireoices 30 EIEI] Other Pagments _ Comment -F4
i »
Invaice Credt Total Invoice Cred 123
0.00 JLode seach - PO
Amount  $35 00 0
Description '
ipt “Waler Rebate appbed from Owires Chatus - FG
» )
.
Prop zearch - F7
oK -F12

Creating the Water Consumption Invoice

Go into Transactions > Invoice Entry and enter the tenants alpha index

Enter the amount for the full amount of the invoice total of the usage

Enter description i.e. Water usage for the period that is due

Enter Expense code i.e. 202

Make to invoice payable to the owner

Click OK-F12

REST will detect that a tenant invoice credit exists, say yes to allocate the invoice credit to the
invoice
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I= Tenant Invoices

la|l @/ &
Tenant details Print invoice
Chaizting & ate:
Tenant  APPLEGATE =i PPleg
il — Prirtt global
. — comment
Onginal lease 011173 [ Prirt a3 copy
Lease stat  01/11113
Leaseend 31410514
Tenant Invoice Credit $35.00
P
Tenant Invoices %
Enter Invoica — __ {-ESC
5T Exclusn
[ . There is an invoice credit for this tenant, would you like to allocate it
) ' ' now?
I rvoic
Fubwre
0. |
T aw lrovoil, ——
Seaich lnv No
. =t
Incl GST  ¢105.00 GST 000 Excl G5T|$105.00 .
o $E0 | Prop Search - F7
Descoption waker Uzage from 179413 - 1/11/13
Account code 12 ‘Waker Rates Save & Disb -
F10
Datedue 0711413  Managefee X 880 Disable debit Credits V{
Payto | gwner =
0K -F12

Allocating the Rebate

If the invoice credit was not allocated at the time of the creating the invoice, this can be allocated as
follows:

1. Go into Transactions > Allocate Tenant Invoice Credit and enter the alpha index of the tenant
2. Select the Invoices tab (REST should default to this tab)

3. Allocate the amount of invoice credit to the invoice

4. Click OK-F12



Tenant details

Chiistina Applegate
Chiistina

34 Apcher Street
CHATSWOOD NSwW 2067
H: W M:

Tenant . pp| FGATE

Invoices $1L'E.EII]I Hentl F|afun|:||

Date I Elwing[ Description

[Dua Date ‘Agﬂ

l H.Faa}

Alucala|

07/1113 105.00 Water Usage from 1/3/13-1/11/13

071113 Curent

85

35.00

Allocate Taotal
$0.00

Amount Held
$35.00

X

Cancel - ESC

B

Clear - F2

&

Prop Search - F7

v

0K -F12
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