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Returned or Rejected Owner Payments in Rest
Professional

Overview

On your bank statement an owner payment has been credited back into the Trust Account. The
owner payment has bounced back due to a wrong BSB and/or Account Number or the Account
has been closed, and you are unable to reverse the ABA file and remove the EFT from the
payments list.

Solution

The funds will need to be sundry receipted back into Rest. There are 2 options for receipting
this back in:

e Option 1 — Sundry Receipt the funds back to the property
e Option 2 — Sundry Receipt into an internal owner account (i.e. AAJOURNAL) so that this
can be paid out again without the transaction appearing back in against the owner

statement and then back out again.

Option 1

Receipting the funds back into the property card will allow another payout using the correct
account or payment details. This will show on the owner statement as a credit, then another
debit when paying out;

1. Sundry receipt the funds back to the property by going into Transactions> Sundry

receipt.

e Property — Alpha index of the property that funds were originally deducted from
e Incl GST — Enter in the amount of the returned payment (zero out the gst)

e Description — Make reference to the owner payment and the month



e Account code — use the code N/A (as owner payment go out using this code)

e Click OK F12
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e Payment Method — Choose direct deposit

e Received from — reflect your Agency name
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2. Correct the owner account details in the master file through Files> Owner> Payment

Tab, enter correct account details and click on OK F12 to save.
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3. Payment to the owner can now be reprocessed. A one off owner payment can be made
by going to Reports > Owner > Automatic Deposit (EFT) Payment (options may vary
depending on your database) and selecting the owner to be paid out and following the

prompts.

@ You need to remove the postage and sundries charges from the Owner > Taxes and
Charges tab prior to making the payment if this is applicable as Rest will hold back this amount
from the payout amount. Ensure that this is reinstated after the payout.

Option 2

In the event that you do not want the funds credited back to the owner card and thus appearing
on the Owners’ statement as a credit then another debit, you may choose to sundry receipt the
funds into an internal account and do another payment using the correct account details or
payment method;

1. Sundry receipt the funds into AAJOURNAL by going through Transactions> Sundry

receipt

Property — Alpha index is AAJOURNAL

Incl GST — Enter the amount of the returned funds (zero out the gst)

Description — Make reference to the owner and the payment made

Account code — use account code N/A



e Click OK F12
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e Payment Method — Choose direct deposit

e Received from — Put in the name of your Agency and make reference to the

Owner
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2. Correct the account details or payment method on the owner details > payments so that
payment details will be correct for next time this is paid out to the owner
3. Payout the Owner by doing a one off creditor payment (i.e. Go to Transactions > One

Off Creditor Payment

e Creditor — Press enter in this creditor alpha index, then click on Add and add in

the details for the temporary creditor (your owner)



e Property — AAJOURNAL

e Incl GST — The amount of the original payment (zero out the gst)

e Description — Put in details of the owner payment

e EFT Reference — make reference to the rent payment for that owner

e Click OK F12

e [f paying out by EFT click on Process F9 (if cheque click Print F9)

e Create the ABA file through Transactions > Create file for upload to bank > eft

(ABA) payments) and print
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Note: To “pay later”, simply create a creditor disbursement rather then creating a one off
creditor payment and this will be processed and paid out with the next creditor's payment
process.



Things to remember

e [f the EFT forms part of an aba file with various different payments, it can be presented
at the bank for the whole amount as normal

o [f the Owner payment returned was the only payment on the ABA file you will need to
tick the ABA file as presented on the bank reconciliation (as the sundry receipt in
manually cancels this and therefore needs to be treated as if presented)

e When recreating the payment for this owner, ensure you remove the postage and
sundries charge first (as Rest will hold this amount back from the total payment) go to
owner details > taxes and charges and remove the postage and sundries amount.

Ensure that this is reinstated after payout.
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