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Update fileSMART from the Trust Program

As part of the fileSMART installation, a system process is configured in the Windows Task
Scheduler on the fileSMART Server which runs a file called EveryDayJob.bat. This enables
fileSMART and REST Professional to share information. This is usually performed at 1:00am
the following day, however your system technician is able to change this parameter to execute
at other times.

If you make changes to a property, owner, tenant, or creditor in your trust Accounting program
during the day they should be in fileSMART the next morning following the execution of the
above process.

If you need to update fileSMART immediately from REST Professional, there is still a desktop
shortcut on the fileSMART Server called ‘Update fileSMART from Trust’ which will move the
information from REST Professional to fileSMART.

If you do not have access to your fleSMART Server, you can also update fleSMART from the
File menu in fleSMART Archive. For REST Professional users, this will say 'REST
Professional Trust Update' and for STRATA Master users 'STRATA Master Trust Update'.

If any REST Professional changes do not appear in fileSMART overnight, something has gone
wrong with the scheduled task. Contact fileSMART Support on 1300 657 700 for assistance.

Important Considerations

1. The EveryDayJob.bat is always located in the
AS_Files\elinkArchive\Lookup\ASLink2REST folder on the drive on which the fleSMART
Server software was installed. Please note that this may not be the C drive.

2. For REST Professional users:

e A working copy of the REST Professional client must be installed on the
computer that is the fileSMART Server.

e This copy of REST Professional must be connected to the same REST
Professional trusts as fleSMART is connected to.

e If you have multiple trust databases they must be connected to the REST client in



the same order as they were when fileSSMART was originally installed. If it is
necessary for you to reconnect REST databases on the fileSMART server,
please contact fileSMART support for confirmation of the order in which they
should be reconnected.
e Whenever a REST Professional upgrade is done, this copy must be upgraded
and compatible with other workstations that are upgraded.
3. The Windows Scheduled Task should be set up to run under a Windows account with a

non-changing password. The account must also have access to the REST server.

The settings for the scheduled task are as follows.

(1) RESTEVERDAVIOB Properties (Local Computer)

General |Triggers | Actions | Cenditions | Settings | H'Lstoq.r|

Name: RESTEVERDAYIOB

Location: %

Author: Smart

Description: |

Security options

When running the task, use the following user account:

FMPrestadmin Change User or Group...

(2) Run only when user is logged on
@ Run whether user is logged on or not
[7] Do not store password. The task will only have access to local computer resources.

Run with highest privileges

[7] Hidden Configure for: | Windows® 7, Windows Server™ 2008 R2 X |

[ 0K J[ Cancel ]




Begin the task: |On a schedule - ]
Settings

) Opetime Start: 28/05/2014 [E~  1:00:00 AM %‘ Synchronize across time zones
@ Daily —
© Weekly Recurevery: 1 days
) Monthly
Advanced settings
Delay task for up to (random delay): @
Repeat task every: ml for a duration of: |1 day
[[] Stop all running tasks at end of repetition duration
[¥] Stop task if it runs longer than: lhour =
Expire: |27/06/2015 [ | [10:1447 AM [ Synchronize acrass time zanes

Enabled

Lok ][

Cancel

General | Triggers |/ Actions | Conditions | Settings | History|

When you create a task, you must specify the action that will occur when your task starts.

Action Details
Start a program CAAS_FILES\ElinkArchiveh\Lookup\ASLink2Rest\EveryDaylob.bat
il L m

Lo ]|




| General | Triggers | Actions | Conditions }| Setting | Histnry|

Specify the conditions that, along with the trigger, determine whether the task should run, The task will not
run if any condition specified here is not true.

Idle
Start the task only if the computer is idle for: |10 minutes - |

Wart for idle for |1 hour - |
=] Stop if the computer ceases to be idle
[ Restart if the idle state resumes

Power
Start the task only if the computer is on AC power

Stop if the computer switches to battery power
Wake the computer to run this task

MNetwork
[T start only if the following network connection is available:

| Any connection

[ ok ][ caneel

| General | Triggers | Actions | Conditi  Settings | Histnry|

Specify additional settings that affect the behavior of the task.

Allow task to be run on demand

Run task as soon as possible after a scheduled start is missed
If the task fails, restart every: |1 Minute ~ |
Attempt to restart up to: |3 | times
lhour

Stop the task if it runs longer than:

If the running task does not end when requested, force it to stop

If the task is not scheduled to run again, delete it after: 30 days =
If the task is already running, then the following rule applies:
[Stop the existing instance =
[ ok [ coneel
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