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REAL ESTATE SOFTWARE

Editing or Cancelling Penalty Interest on Levies in Strata
Master

About this Article

Interest may appear as interest paid by the owner against a levy, interest charged as a Misc Owner Invoice, or
as interest due but not yet charged or paid when receipting funds to a Lot.

There may be a need to adjust this, for example -

e when an owner has paid the funds but the receipting did not occur and meanwhile penalty interest has
accrued

o the Owners Corporation has agreed to waive interest

This article will assist you to edit or cancel interest in a set manner. The manner will change according to
the situation. The scenarios below include -

1. Ifthe owner has paid the interest and it shows in the interest paid column on his ledger.
2. Ifthe owner was charged the interestin a Miscellaneous Owner Invoice which either been paid not yet paid.
3. The interest is to be stopped from accruing on a Levy.

4. The interest can be edited or zero'd on unpaid levies when receipting funds.

Important Information

Please read this article through carefully and ensure it is the right article for your use, and to determine which
aspect of this article is relevant to your situation.

Also process a back up prior to processing any transactions to correct, edit or cancel especially if the process
is unfamiliar to you, or if you are likely to be interrupted.

1. If the owner has paid the interest and it shows in the interest paid column on his
ledger

This screenshot shows how this interest paid shows on the ledger, in the column marked 'interest paid'.

5 OUOT/2020 Quartery  Quarterly Admin Levy July 20 Sept 20 303.60 303.60 0.00 0.00 2507  0.00% Standard Mormal  Mone

If the owner has paid the interest and it shows in the interest paid column on his ledger, then you have the
options below.

e You can credit the interest back to him, applying the funds to another levy.

This link will take you to the instruction for crediting funds to a Lot Owner as a refund for interest paid -



Article Link: https://kb.rockend.com/help/how-to-credit-a-lot-in-strata-master

o Ifthe receiptis the most recent on the ledger, you could cancel and re-receipt the funds ensuring that,
when re-receipting, there is NOT a blue tick beside the "interest due" line and the 'charge unpaid interest

checkbox' beneath that does not have a tick.

B Receipting = =]
@ N E s Fieceipting il bank account: Rlockend $tiata Management | TF §P 2222
Levy or Dwner Invoice 1 Other Receipt to Owners Corporation 1 Trust Ledger
Selected: Lot 2/ Plan 2222 (GST registered]
© Unit/Plan & Lot/Plen ( Address ( Name (* Lot Fief et aiy
LatNo Plan N UieTe=ld
a Due 52,839.29
Al Faidto 31/10/2021  New paid o 31/07/2022
Date [ Descrption |_Admin due | _Admin paid [ CapitalW... | CapialW... | _Otherdue | _Dther paid | Duistanding | _Allocation | % Discount | Growp
/0111 Quatery AdrinL.. 1000000 7.617.50 000 000 [ [ 000 23250 0
2501 Lot 2 Test 200 000 o000 000 0w 000 0w 200
&/ 01/02... Quartery Adin L. 10,0000 000 000 000 0w 000 000 1000000 000
& 01/05... Quartery AdminL.. 10,0000 000 000 000 0w 000 000 1000000 000
</ 01/08.. Quartery AdminL.. 10,0000 0.00 000 0.00 0 000 93450 61550 0.00
01/11... DuatelyAdminL..  10,000.00 0.00 000 0.00 0 000 1000000 000 0.00
01/02.. OuatelyAdrinL.. 10,0000 000 000 000 0w 000 1000000 000 000
10/03... Interest due 547 000 000 000 0w 000 45479 000
< >
I Charge unpaid interest 045679 751750 [ 000 000 000 2983928 2300000
Feceipt
Total amount [23.000.00 Payer |M| PaulMcCartney ¥ Banked [ Charge fees for manudl receiping
Descripion | T0/0372022

2. If the owner was charged the interest in a Miscellaneous Owner Invoice which has
either been paid or not yet paid.

The Invoice will show on the owner ledger along with levies posted, as below -

01/02/2022 Quartety  Quarterly Admin Levy 10.000.00 0.00 0.00 0.00 0.00 0.00%% Special Maormal MNone

]
9 11/03/2022 Oncsof Lot 1: Interest on arrears to 11/03/2022 564.98 0.00 0.00 0.00 0.00 Owner Invoice Mormal None
10 01/05/2022 Quartery Quarterly Admin Levy 10.000.00 0.00 0.00 0.00 0.00 0.00%% Special Maormal None

o Ifthe owner was charged the interest in an owner invoice, you can cancel the owner invoice in
Accounting > Adjustment > Levy Journal. Be aware that if the owner invoice is dated in a previous
financial year that has already been adopted, this will change the receivables for that period.

e This is the same process as in the article below except that you select the relevant miscellaneous owner
invoice.

e Ifanyfunds have been paid against that invoice, the funds will automatically be applied to unallocated
funds or another levy, as explained on the article.

o Check the owner ledger after cancelling the invoice and, if necessary, reverse the allocation receipt
created and re-receipt the funds, allocating as you require.

o Article Link : https://kb.rockend.com/help/cancelling-levy-by-owner

o Article Link : https://kb.rockend.com/help/cancel-a-lot-owner-receipt

3. and 4. If the Lot Owner has not yet paid the interest
o Ifthe owner has a Levy that you want to forgo interest on but the interest has not yet been paid, then you
go to the Levy Journal, found in Accounting Menu > Adjustments, enter Lot Plan details, highlight the
relevant levy and tick the button that says 'final interest taken'. This ensures the interest will not be

charged on payment.



o Note that where a levy in arrears has had interest charged against it, for example as a Miscellaneous

Owner invoice, setting the Final Interest taken flag will prevent any 'further' interest being charged.

£ Levy Journal - Read Only Mode =0 ol <"

@ DR B & Q|

[ Selected: Lot 1/ Plan 3333 (G5T registered)
© UritFlan & Lot/Plan ¢ Addiess  Name ¢ Lot Ref ;1

T Show unpaid levies orly

LotNo, PlanNo. I~ Show cancelled levies
Aal
Date Due [ Lewy Tupe [ AdminDebt | AdminPaid | Capial'works... | Capital works .. | Other Debt | Dther Paid | Interest Paid | Interest Finalis.. &
~/ 01102016 Standard 667.05 667.05 91.00 91.00 NIL L NIL
010172017 Standard 667.05 667,05 9.0 a1.00 NI L NIL Tue
0042017 Standard 70040 70040 %50 %550 NI L NIL Tuue
01072017 Standard 700.40 700.40 9550 9550 MNIL NIL MIL True
& 011072017 Standard 700.40 700.40 9550 95,50 MNIL NIL MIL True
v 01/01/2018 Standard 700.40 700.40 9550 95,50 MNIL NIL MIL True
[/ 01/04/2018 Standard 701.25 701.25 9625 .25 NIL NIL MIL True
'/ 01/07/2018 Standard 701.25 701.25 96.25 96.25 NIL NIL MIL True
v
AL010/2018  Standard 01.25 NIL .25 HIL NIL [ NIC Fabe
A.01/0172018 Standard 01.25 NIL .25 HIL NIL L NIL Fabs
v
< >
~Levy
Szis - Mz Debt Paid GSTdebt  GSTpaid  Interest paid
Date due [31/07/2018 [~ Adhnin Fund 400,00 40000 36 EES NIC
Levy type | Special - Capital Works Fund [ HIL | NIL (| NIL | HIL
Lewy frequency |Once-off < Dther Fund [ HIL [ NIC NIL [ NIL [ NIL

Other fund B Description IDnta ot Admin Levy
Group | Commercial Garage s I Opering balancs arears ¥ Finalinterest taken

¢ When receipting funds, you can right click on a Levy that shows on the list, a box pops up showing the
interest accrued on that levy, and you can edit the amount to zero or any other desired figure. This can

only be done when receipting.

B3 Receipt Allocation Detail ® == =]

Unpaid bolance  Allocated Receipting inta bank acoount: Rockend Strata Management ITF 5P 3333
Pty ks H Y
Other Receip to Owners Corporalion Trust Ledger
Admin CIEC A —
Capital Works 5% [won Unallocated B/F nm
Unallacated oo
Other 5000 [s000 Due 2.124.19
o Paidto 30/03/2018  New paid 1o 30/09/2018
Adrin | |$241.50 $0.00 CapitalW... | CoptalW... | Otherdue | Other paid | Outstanding | _Alocation | % Discourt | Group
Coptawarks [FETE w0 0 96 25 000 o 000 7arsn 0o 000
n 96,25 o nm om0 7arsEn nm o
Other [$0.00 5000 ] 53.87 000 0.0 000 52319 0.0
Unalocated $0.00
oK I Cancel |
l >
I~ Chargs unpaid interest 186782 nom 25637 nm oo oon 212419 oo
B3 Receipt Allocation Detail X
Unpaid balance Allocated
Friscinal g amoes

Admin $701.25  |$0.00
Capital Works $96.25  1$0.00
Other 40,00 [$0.00

At
Admin [$2253 $0.00

Capital Works |0 $0.00
Other |$0.00 $0.00

Unallocated $0.00

Useful Links

https://kb.rockend.com/help/how-to-credit-a-lot-in-strata-master

https://kb.rockend.com/help/cancelling-levy-by-owner



https://kb.rockend.com/help/cancel-a-lot-owner-receipt
https://kb.rockend.com/help/receipt-to-unallocated-funds
https://kb.rockend.com/help/how-to-process-an-allocation-receipt
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