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How to Setup Credit Card Surcharges in REST
Professional

Overview

REST provides the ability to add a credit card surcharge field to the Tenant Rent Receipts screen. Once
activated, REST will display a Credit Card Surcharge field to process via Transactions > Rent Receipts >
Other Payments. REST will also automatically create an internal owner and property known as AACARDFEE.

This Document will cover:

* How to Activate Credit Card Surcharges in System Options
¢ How to Change the Payment method for the Internal Owner Card
¢ How to Receipt the Credit Card Surcharge

How to Activate Credit Card Surcharges in System Options

®AII other users must be logged out of REST prior to enabling this function

1. To activate credit card surcharge, go to Other > Utilities > System Options > Transactions tab
2. Tick 'Show credit card surcharge on rent receipt'
3. Click on OK-F12
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System Options

Salesl Dlhell SMTF" Sysleml B Other Paymentsl Maobile |

Transactiunsl Slalements| ﬂ'ISIalemenl.i'Flepnrtl ﬂ'nMiscallane:-usl Descriptinnsl Flemindersl

Receipts
H Invoices exempt from GST Notice days for invoices 14
| Pront all invoices as default
Tenart debit d hd-
[¥] Email all invoices as default enant debll days anea _
[ | Reverse management fees on letiings Default payment method [Eash v]

/| Charge GST on tenancy fees to owner Download Code Start Mo, 1000
I /| Shaw credit card surcharge on rent recelptl Mlocate Code Start No.

|| Allows inexact amount in tenant download 1100
[7] Add cards to banking :I Enforce unique Tenant Code No.
[¥] Allow Tenant Invoice Credit V| Display tenant check digit - modulus |10 =
Receipt format
Farmat [ Print manual receipts || Print rent reversal comment
l3 per 11 Inch (Dot Matix) 'J [¥] Print header [] Print effective date
[ "] Print mailing address
[V] Save receipts Print receipt signature line
[ Use manual receipts Print DUPLICATE' on laser receipts

[ Print computer receipts

Owner defaults
[¥] Show remarks on Disbursements  [¥] Show remarks on owners  [V] Disb paid date on ledger

Creditor/Froperty maintenance

|| Display Key No on work arders and quates [¥] Print owner name on work orders

[¥] Email work orders and quotes [V] Print owner name oh quotes

[V] Email remittances [V] Print Manager on work orders and quotes
Print emailed creditor documents Warn if creditor has no ABN
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How to Change the Payment method for the Internal Owner Card

REST automatically creates the AACARDFEE internal owner once this is setup in system options. You will

now

1.
2.
3.

need to ensure the payment details are set for this internal owner card.

Go to Files > Owner and enter AACARDFEE into the Alpha Index and press Enter
Select the Payment Tab and change the payment method to the desired method of payment.
Go to the Taxes and Charges tab If you intend to pay this internal account to your general account

during the end of month process, ensure the Payout at End of Month checkbox is selected on the

Click on OK-F12 to save changes




A Dwner Details ol @ == £} Owner Details
Alphainde:  AACARDFEE Aclive Aphaindes A5CARDFEE
Naing  Ciedt Card Sucharges g Maree  Ciedt Cand Surchages
Generdl F'avment] Notes | Enquiry| Propeties| 0.5 Dists| Budgst | Taxs Charges|  Cancsl-E5C
Fayment method [uto deposit (FFT) -] Tar
Action - F1
epost account name = — 1 GSTchargesble from /4
Account nuribiet ﬁ 0
Bk o2 waner ABM
BSE - @
Commert
Delete - F3 Bl
ET Hﬂce Fogage and sundries  $0.00
Flat payment amount £0.00 % X
“withhold Funds Add Mods - F4 Inceme & Expendiure 50,00
Fermanent ] [Tick o etain &mount end Comment tEDM) Amount $000 =
3
| ] o Owiner status
Eamment | Search- FT
—_— 0wner e Internal
Statement contiol - =
- [ Payout at End of Morth
Group Layautstle |7« Mo ofcopies 1w Last Edits - F9
hdditional address detals | Modily Serd siatement by Email [~ V’
OK-F12
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General| Papment| Noes | Enqui| Propeties| 045 Dsbs| Budget  Tax & Charges

[7] Use ageri 48N
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[V Ravenue Recovery
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How to Receipt the Credit Card Surcharge

1. Go to Transactions > Rent Receipts or by clicking on the Rent Receipts
Toolbar.
Enter the tenant Alpha index and press Enter
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Click OK-F12 to save changes

icon on the REST

Receipt applicable funds received from the tenant, being rent, invoices and/or bond
On the Other Payments tab, enter the surcharge amount into the Credit Card Surcharges field

P

'E'._%- Rent Receipts - [Last Receipt:00008392 ] - [Printing: OFF]

Tenant  [CRUZP Tenant details
Penelope Cruz
| 1024 28 Lavender Street
LAVEMNDER BAY MWW 2061
Amovnt Paid ta Credit Arrears Due ta
Rent 120000 w1 2441074 200.00 0.oa
Rent| Invaoices $300.00  Other Payments | Invaice Credit
Charges collected fram TEMAMT Incl GST GS5T Ewcl GST
Rezidential Bond
Commercial Bond
Reimb Owner for Tenancy Fee
q}ﬂ'ﬁn [ty
Credit Card Surcharges I
Charges to B[] =t
Letting Fees 0.0
Tenancy Fee 0.0
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Feceipt total
$0.00
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